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By Terry R. Head
HHGFAA President
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Iceberg Dead Ahead

I was extremely exited when I came across the stunnning photo of the iceberg that graces

the cover of The Portal this month. If you refer to the “About our Cover” section on the 1

Table of Contents page you will find a brief account of the photo’s origin.

I believe the iceberg epitomizes the known and unknown risks and hazards that we face in
our daily personal lives, as well as those we encounter in the business world. e

Can we prevent or even attempt to manage all the risks we and those around us encoun-
ter? Not likely. The captain of the Titanic had slowed his speed and posted additional lookouts,
yet this state-of-the-art, and supposedly unsinkable, vessel was still unable to avoid a collision
with an iceberg that ultimately caused the greatest ship afloat to sink and sent hundreds of
people to a watery grave.

The dictionary defines “risk” as “the chance of injury, damage or loss; dangerous chance;
hazard.” For the context of this message we will use the definition of “prevention” to mean
“to anticipate; to take action to keep something from happening.”

Risk prevention, more commonly referred to as risk management, is the focus of this
issue. Within the pages of this magazine are a variety of articles that are aimed at educating
and inspiring HHGFA A membership who are tasked with managing the risks they encounter.
Some of the articles relate directly to the relocation and removals industry, but others provide
useful information that will prove to be beneficial to just about anyone.

Claims by customers and compensation for loss, damage and inconvenience have been
with us for some time. However, in the current era of improved customer service, perfor-
mance-based pricing, and increased levels of valuation — not to mention our industry’s need
and commitment to provide a full spectrum of service — we see risks and claims on the
upswing, with a concurrent negative impact this has on an entity’s bottom line. It doesn’t take
a genius to figure out that a dollar invested in risk prevention and management is a sound
investment for any firm, regardless of size, scope of work, or the nature of your risks.

Indeed, many relocation and moving firms now view risk management and claims
prevention as one of their best sales and marketing tools. Virtually all accounts and most
consumers know that there are risks for potential loss and damage in undertaking a move.
They want to know right up front what your firm is doing to reduce those risks for you and
them.

Often the claims adjustment process that takes place at the end of a relocation is the last
opportunity you have to salvage a relationship with your customer. Firms that don’t consider
claims management and adjusting as an important part of their process and procedures are
making a big mistake.

[ invite you to review this issue and incorporate some of the suggested risk management
techniques into you firm. Post your lookouts and take the necessary actions to avoid the

icebergs.
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Why Use Your Claims Committee?

he HHGFAA Claims Committee was

originally established to benefit the
industry and to assist individual carriers with
claims issues that have an impact on our
ability to make a reasonable profit. That
sounds like a noble mission that would be
embraced by HHGFAA members. Yet, in my
3 years as chairman of this committee, I have
discovered that this resource is underutilized.
I hope that we can change that in the future.

First of all, let me make it clear what the
Claims Committee is not: We are not a claims
adjuster for you to use in lieu of your own in-
house claims staff or instead of using one of
the many good independent claims-handling
companies. The qualified experts in the field
are best equipped to handle daily claims
adjudication. Nor are we a venue for fighting
individual cases of fraudulent claims. Such
issues must be taken up directly with the
local TO involved in the move.

The Claims Committee serves as a
clearinghouse to take on challenges that

By Tom L. Olsen

affect costs and the overall well-being of the
industry. With the help of the HHGFAA
office, we are able to bring the issues directly
to the attention of the heads of the military
claims services in order to secure their
cooperation in changing what may be a

A Special

PORTAL

Focus

damaging common practice. If legal channels
need to be utilized, we can direct those efforts
also.

Be aware that this usually is a large and
cumbersome task. Considering the bureau-
cracy inherent in the military structure and
the nature of claims in general, getting

changes in the existing system is a bit like
trying to dock an aircraft carrier: It’s a slow
process that takes time. However, it is usuall
well worth the wait and effort put into the
task.

A case in point is the recent victory by
the Association and HHGFAA General
Counsel Alan Wohlstetter, who persuaded th
Judge Advocate General of MTMC to
overturn a decision previously made by the
Defense Office of Hearing and Appeals
(DOHA). The decision related to carrier
liability for shipments that convert to
permanent storage from SIT. This particular
claim involved a shipment carried in 1995
and delivered into SIT. The actual claim was
filed against the carrier in 1998, after the
shipment had converted to permanent storag
and sat in the warehouse for 2 years, In
denying the appeal by the carrier in this cas
DOHA set the groundwork to have similar
types of claims assessed against any carrier
the industry under the same circumstances.

EXCARGO

SERVICES INC

Experts in household goods container transport out of the
Port of Houston into Texas and the southern United States.
We understand your special needs. Call us today!

“driven to be the best”

800-777-2306

www.excargo.com

713-921-7700

HHMRFAA: Workina to Protect Industry and Small Business
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This had long-term implications for
HHGFAA members in that many carriers
were subsequently hit with claims of the
same type.

The Claims Committee was able to

- gather sample cases and select one that had a
- good chance of winning an appeal by Mr.
- Wohlstetter. It certainly took a while, but

having stuck to our guns to get this egregious
decision overturned, the industry will realize
substantial savings in the long run.

Here is a sampling of other issues that have
taken time, but which we have pursued and
won:

*  We succeeded in getting Code J included
with Code 5 and Code T in the MOU
regarding a 50/50 split of claims liability
with the government.

~ *  Weobtained salvage rights for all

international inbound shipments.

e We ensured that MTMC follows the

rules regarding claims offsets in lieu of
arbitrary suspensions,

*  We obtained a change in the Tender of
Service regarding inconvenience claims
to include the word “reasonable” to
describe “expenses” reflecting payments
to the member.

*  Many items that were added to or
amended within the current Depreciation
Schedule.

If you check your past history of agenda
items for the semi-annual Military/Industry
Symposium, you will find the above issues
were repeat items addressed in years of M/
meetings and a lot of long-term negotiations.
Clearly, these are issues that affect all
carriers. We are still going forward with other
issues that will, or already do, impact our
industry as a whole. Some of these include:

¢ Unearned freight setoffs even after the
member is reimbursed for the loss.

*  For particleboard furniture, getting the
military to limit liability due to the
inherent problems in disassembling or
moving such items.

*  Ongoing additions and changes to the
Depreciation Schedule that all of us are
required to use.

If you find yourself the victim of any
claims decisions that appear arbitrary or
capricious, or that adversely affect the entire
industry over the long term, please bring it to
the attention of the Claims Committee. We

have all volunteered to be on this committee
as a resource for collectively fighting some of
these decisions and injecting a bit more
common sense into the whole process.

One more way to use your Claims
Committee is for educational purposes. In the
past we have held Claims Panels at the
annual HHGFAA convention. We can use
that venue to help educate all HHGFAA
members on nuts-and-bolts issues that run the
gamut, such as handling fraudulent claims,
telling the difference between “valuation”
and “insurance” or between depreciated value
and full value, and how to calculate your
liability for both. With FSMP now in place,
there are many new issues that are coming to
light. Resolve now to make the fullest
possible use of this excellent resource that is
truly one of the most important benefits of
HHGFAA membership.

The Claims Committee is designed to
assist you, and your feedback is important. If
there is a subject that you would like to see
addressed at a Claims Panel, please bring it to
our attention and we can plan a program to
include it.

I look forward to seeing you at
HHGFAA’s 39th Annual Meeting at the Paris
Las Vegas in October. B

Tom L. Olsen, president of American Vanpac
Carriers, Inc. in Martinez, Calif, is a
member of the HHGFAA Executive Commit-
tee and chairman of the Claims Committee.
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HHGFAA Claims Committee

Mr. Tom Olsen (Chairman)
American Vanpac Carriers, Inc.
1340 Arnold Drive, Suite 231
Martinez, CA 94553

Phone: (925) 313-0989 ext 104
Toll-free: (800) 877-9444 ext 104
Fax: (925) 313-0958

E-mail: tolsen@vanpac.com

Mr. John Cummings

American Mopac International, Inc,
5725 Paradise Drive, Suite 1000

Corte Madera, CA 94925

Phone: (415) 927-6490

Fax: (415) 927-3541

E-mail: john_cummings@pashanet.com

Ms. Linda Harper

Military Claims

Air Land Forwarders, Inc.

815 South Main St

Jacksonville, FL 32247-0156

Phone: (904) 390-7100

Toll-free: (800) 365-5463

Fax: (904) 390-7136

E-mail: militaryclaims@suddath.com

Mr. Leo Lemmens

Gosselin World Wide Moving N.V.
Keesinglaan 28

2100 Antwerp, Belgium

Phone: (011) 32 3 3605538

Fax: (011) 32 3 3605544

E-mail: LeoL@gosselin.be

Mr. Fred Pelsinger

Katy Van Lines

16360 Park Ten Place. Suite 101
Houston, TX 77084

Phone: (281) 492-8571

Fax: (281) 492-0586

E-mail: fpcintl@flash.net

Mr. Kevin Spealman

National Claims Service Co. Inc.

1225 Gardner Road

Broadview, IL 60153

Phone: (708) 345-0550

Toll-free: (800) 325-6889

Fax: (708) 345-5218

E-mail:
kevin.spealman@nationalvanlines.com

HHGFAA: Working to Protect Industry and Small Business
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ARGENMOVE
Argentina

F or several years we have succeeded in
having practically no claims originating
in U.S. Government official moves,” says
Argenmove’s Daniel Oviedo. “We have been
technically ‘self-insured.’ In those shipments
for which we can manage to contract door-to-
door coverage through an insurance company
— TGI in our case — we have had a pretty
good record throughout the years.”

Oviedo attributes much of his company’s
stellar claims record to item 10 in the
“Decalogue for Safe Moves” below. He also
notes the public relations value of earning
Certificates of Excellence, a recognition that
serves as a useful sales tool which benefits
both movers and their insurance companies.

Decalogue for Safe Moves

1. Packing inventories must show specific
conditions of all items.

2. Inventories must be signed by the
customer (at origin and at destination).

3. Loading and locking containers at origin
residence adds utter security.

4. Use the safest (though not always the
less expensive) maritime and air lines.

5. Get a detailed list for items individually
valued at $50 and over,

6. Additionally, securing a High Risk Items
form filled in and signed by the customer
is always useful.

7. Advise the customer that no insurance
claim will be accepted for items not
included in such a list.

8. Deductibles should be partially “under-
signed” by the members of the packing
crew.

9. Ifno claims are filed, deductibles should
be partially distributed among the
members of the packing crew.

10. Have the insurance company make
thorough consultations with the moving
company before paying any claims.

Argentina International Moving
(ARGENMOVE)
e-mail: argenmove@argenmove.com.ar
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GOSSELIN WORLD WIDE MOVING NV AND GmbH
Belgium and Germany

The majority of the Gosselin group
activities have been ISO and/or FIDI
FAIM-ISO certified. In recognition that
quality programs are helpful to focus on
claims and risk prevention, an organization
was put in place to cover the main issues
related to quality management:

* A Quality Steering Committee has been
formed, with all critical departments
represented.

*  Aclaims manager, Cecile Van Gimst, is
responsible for ITGBL shipments.

*  Aclaims manager, Tyler Smith, is
responsible for negotiations with local
transportation offices and coordination
for repairs of damaged articles,

*  Arisk manager, Danny Rasschaert, is
responsible for insurance claims, legal
matters, and follow-up of claim tracers.

*  Aquality manager, Leo Lemmens, is
responsible for the overall group’s
quality management and is also a
member of the HHGFAA Claims
Committee.

Systems have been installed to register
complaints and claims both for direct
customers and end users as well as to register
service deviations from Gosselin’s own
suppliers:

*  The introduction of a Quality and High
Risk Incentive Program, and training of
operators in both Belgium and Germany,
have been a key factor in reducing the
risk for claims on high-value items. The
introduction of a special hardware box
will have great potential in reducing the
claims values in that area.

* A pro-active tracer system has helped
make claims investigations more timely
and efficient.

*  Complaints and claims are analyzed on
the basis of different parameters such as
causes, place, cost, agent or carrier or
supplier.

*  These analyses are used in the Steering
Committee Meetings to plan corrective
and preventive actions; goals are set up
for each year in every department in
order to obtain better performance as per

customer expectations.

With shipments in 2000 having increased
by about 45% over those handled in 1999,
Gosselin has seen improvements in many
sections of the organization:
¢ Commercial complaints decreased by

15% in number and 25% in cost.

*  Military claims decreased by 6% in
number and 12% in cost.
*  Supplier errors decreased by 40%.

These figures show that being alert and
knowledgeable about quality performance
issues helps to reduce high risks and claims.
It also decreases accidents and time-consum-
ing investigations.

Constant training, awareness of prob-
lems, hands-on problem solving and imple-
mentation of new technologies are key
factors for real improvement.

Leo Lemmens
Quality Manager
Gosselin World Wide Moving N.V.
Phone: +32.3.3605538
Fax: +32.3.3605544
E-mail: LeoL@gosselin. be

Editor’s Note: The Gosselin ad
appears on page 56 of this issue.

: \Consolidaiion

* LCL Shipping: Loose or Lift Vans
* Household Goods Specialists

* Door to Door Service Available

* Complete Warehousing Available

]

800-969-4847

2703 Wardlow Road » Corona, CA 91720
Fax: (909) 273-7762

HHGFAA: Working to Protect Industry and Small Business
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Cargo Insurance Market Tightens

C argo insurers are becoming more inquisitive about your business,
and your coverage could get more expensive, according to an
article in the Journal of Commerce Weekly. But it may pay to shop
around before accepting a rate hike.

A CNA Maritime official pointed out that for many years
maritime cargo declined, but so did the risks as containerization and
other technological improvements reduced losses. But more recently,
as trade has expanded and new markets in the Third World and former
Eastern Bloc have opened up, theft, fraud, and criminal activity have
exploded and ocean cargo underwriters have suffered greater losses.

In London, many insurers are now imposing double-digit rate
Increases on cargo policies; higher rates are beginning to be felt in the
United States as well.

It’s not just claims driving rates; last year, the stock prices of
property and casualty companies increased an average of over 40%.
Insurers say higher rates also result from an understanding of the
exposures underwriters face, as well as normal inflationary pressures
and the cost of reinsurance.

74
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The largest moving network in Spain,
not only we provide your clients with
e first class service

WE ALSO PRODUCE A LOT OF

SHIPMENTS FOR YOU !

.........................................................................

Ph: 34 91 678 49 98 e-mail: international@gil-stauffer.com

BRANCHES IN THE MAIN SPANISH CITIES,
CANARY AND BALEARIC ISLANDS

Nevertheless, an official with the underwriter ACE-USA noted
that assessing the risk in ocean cargo insurance is often more difficult
and complicated than in other lines of insurance. Some underwriters
will, in a very soft market, undertake risks they don’t understand. But
when the market begins to firm, underwriters demand better exposure
information from shippers on their ocean carriers: truckers; and about
packing, security and the construction and occupancy of warehouses
where cargo is temporarily stored.

One major concern these days is hijacking, which has reached
epidemic proportions in some countries. Goods stolen range from
high-value electronic devices to cigarettes. Cargo is safest, say
experts, when it is afloat; an estimated 60-70 percent of ocean cargo
losses occur when cargo is on shore.

Annual cargo theft in the United States has been estimated at $10
billion to $16 billion, or $40 billion if one factors in the cost of
claims, investigations, and paperwork. Worldwide it could total $100
billion.

Some underwriters are insisting shippers move cargo in truck
caravans or hire armed guards. Technology — such as global position
satellite receivers — can help as well, but in the event of theft or

&l p N Y
SEM MOVERS
PROFESSIONAL CARING
WORLDWIDE COVERAGE
SINCE 1969
Jakarta JI. Agung Perkasa 9 Blok K2 No.29
Sunter Agung Podomoro
Jakarta 14350
Phone 62 (021) 651 2345
Fax : 62(021)651 0323 - 651 0291
Surabaya Phone 62 (031) 357 9114 - 357 9115
Fax : 62(031) 357 9083
Denpasar Phone/Fax : 62(0361) 484 906
Bandung  Phone 62 (022 ) 7204762
E-mail semmover@indosat.net.id
sem(@sem-movers.com
Website www.sem-movers.com

HHGFAA: Working to Protect Industry and Small Business
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diversion of cargo from its intended route
police must be notified immediately as gangs
of thieves can empty a container in minutes.

Another growing concern is containers
lost at sea (see related article, Maritime
Shipping section). It’s difficult to say whether
the percentage of losses at sea is growing,
since although more containers are being
washed overboard, trade volumes are also
skyrocketing.

Insurance Could Be
Barrier to Growth of
NAFTA Trucking

If the North American Free Trade Agree-
ment had created a true common market,
like the one in Europe, problems about
insuring Mexican and U.S. motor carriers to
operate as foreigners in each other’s market
probably could be resolved fairly easily, says
Dallas-based Texas underwriter James
Dawson.

If a U.S.-licensed truck enters Mexico,
its American insurance is no lon ger valid nor
is it proof of financial responsibility within
Mexico; the same holds true if a Mexican
vehicle enters the United States. Both
Jurisdictions require every commercial
vehicle to carry insurance from a company in
the destination country.

The insurance requirement can pose real

“

Mexican carriers may have
trouble geting coverage to

operate in the U.S.

“

barriers to Mexican operators who consider
applying for U.S. authority. Dawson predicts
there will be many more northbound trucks
than southbound when the U.S.-Mexico
border opens, but he doesn’t expect a tidal
wave of additional traffic out of Mexico at
any of the ports of entry. Until the opportu-
nity exists to buy insurance that will be valid

The Portal July/August 2(

in Mexico, the United States and Canada,
there will be differences in the “insurance
customs™ of the respective countries.

A tri-national insurance group has bee:
meeting several times a year on NAFT®-
related issues and is mindful of the Jan. 1.
2002, deadline when qualified trucking
companies from Mexico are to be permitte
to begin hauling international cargo i and
out of the United States, and presumably
Mexico would be opened to U.S. trucking
interests heading south for the same purpos

It may be difficult for Mexican carrier:
to obtain coverage to operate in the United
States. Not all U.S. insurers will write the
risks for Mexican carriers, in part because
Mexican carriers will not be able to provide
the information U.S. insurers rely on to
assess risks. In order to obtain U.S. insur-
ance, carriers are required to provide infor-
mation on their equipment — how old it is.
what kind of maintenance programs are
employed, and the safety record — as well
information on drivers and their safety
records.

— SOURCE: Transport Top

HHGFAA: Working to Protect Industry and Small Business
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International Risk Management in
Household Goods Shipments

he Willis Group arranged insurance

protection on its first international transit
shipment in 1828. Legend has it that there
was, in fact, a claim. Undaunted by this
rather inauspicious beginning, Willis has
continued to provide insurance and risk
management products and services to the
international relocation/forwarding industry
for nearly 175 years.

The Willis Relocation Risk Group
(housed in the United States) and Willis
Transportation Risks Ltd. (housed in the UK)
carry on this tradition today. Over the past 4
years we have been responsible for arranging
protection on more than 150,000 international
shipments of household goods. We are
pleased to serve the needs of more than 450
customers around the world.

A key component in our customer
service model is the ability to settle claims
for shippers whose shipments unfortunately
experience loss or damage during the course
of transit or while in storage. Our experience
in settling over 7,500 claims per year has
provided some insight as to the risks inherent
in the process of international forwarding of
household goods. We have also enjoyed the
good fortune of working with and learning
from many of the world’s top international
forwarding/moving companies. While we are
not able to share specific strategies we are
pleased to be able to offer our views on
general best practices employed by global
leaders in the area of loss control and risk
management.

The Facts:

Our clientele includes direct forwarders,
indirect forwarders, van lines and agents who
do their own forwarding. Our client mix
includes companies located in more than 25
countries around the world. The figures
displayed here represent total/averages of all
customers over a 4-year period where
Willis was involved in arranging insur-
ance/protection on the shipment. They are
not meant to reflect the performance of any
one company, nor should they be seen as
“industry averages.”

Our research indicates that between one

By Bill Rose

in three and one in four international ship-
ments will suffer some level of loss or
damage. The majority of these claims arise
from marring, scratching, breakage, denting,
etc., of the items. Another major contributor
to claims is lost or missing items.

While it is clear that the negative impact
of many claims can be dramatically reduced
through a dedicated commitment to quality/
risk management it is equally evident that
much of the risk inherent in international
shipping falls outside the control or influence
of the forwarding/moving industry. Shipping
HHG on an international basis is a “risk-rich”
enterprise, as a study of our larger claims

h

Each of these “partners”
must share your
commitment to quality

risk management.

“

reveals. It is still good practice to arrange for
adequate protection through a professional
insurance/risk management firm for your
customers’ goods while they are in your care
and control.

Our loss data also indicates that there are
clearly some parts of the world where the
potential for loss is a much more serious
consideration than in other areas. Infrastruc-
ture, social, economic and political factors all
serve to influence risk factors applied to
regions of the globe.

Most claims for loss or damage to HHG
are fairly straightforward and can be handled
quickly and effectively by a professional
claims staff with international experience,
multiple language skills, and claims settling
authority on behalf of the underwriters they
represent. A review of our claims data
indicates that in nearly all cases, claims can
become much more complex and expensive

than they need to be for the following

reasons:

*  Improper documentation at origin
(insurance application/packing inventory
etc.).

*  Incomplete explanation of the level of
protection offered to the customer.

*  Failure of the responsible party (booking
agent/destination agent/insurance
representative) to promptly respond to
the customer’s concerns relating to loss
or damage to their shipment.

¢ Failure to quickly and properly counsel
customer/shipper on the steps and duties -
necessary to properly adjust the claim.

Pro-Active Risk Management: Best

Practices/Enduring Principles

*  You’re not in Kansas anymore. The
organizational skill sets necessary to
forward HHG on an international basis
are not to be compared to those found in
a high-level domestic mover. It is truly a
different ballgame. Attempting to apply
domestic capabilities to an international
move is roughly akin to navigating your
way through the UK with a roadmap of
Texas. Learn the business, commit to it,
and focus on training, training, and more
training. International forwarding is truly
a knowledge-based business.

* A commitment to quality/risk manage-
ment comes from the top. In the
international arena, quality and risk
management are actually interchangeable
terms. We have yet to work with a true
quality international moving/forwarding
company where the ownership/top
management was not genuinely inter-
ested in and committed to both growing
the business and increasing quality. That
commitment is always manifested
through the allocation of resources and
talent to do the job properly.

*  You are only as good as your weakest
link. Nowhere is this more true than in
the world of international HHG shipping.
Your shipment may pass through the
control of nearly a dozen other entities
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before reaching its final destination,
Each of these “partners™ must share your
commitment to quality risk management
and possess skills equal to your own in
their respective areas. Leading interna-
tional companies understand the words
of the now infamous Ann Robinson of
UK and U.S. television fame: “You are
the weakest link — goodbye!” Quality
systems are the way of the future in the
international HHG business.

Pack the shipment as if it were your
own. Improper packing techniques and
materials account for a greater number of
international HHG claims than all other
causes combined. Root cause analysis of
targeted claims confirms that improper
packing techniques and materials
essentially guarantee that a claim of
some magnitude will occur at some point
during transit. As often as not it is simply
a matter of luck and circumstance that
dictate the size and severity of the claim.
World-class international moving
companies understand this principle and
commit resources to hiring and training
specialized international packing crews.
If this is not possible, they are certain the
agents they utilize for origin/packing
services are highly skilled and qualified
in the art of international export packing.

In God we trust — everybody else
bring data. All world-class international
forwarding/moving companies under-
stand the need to collect, analyze and act
upon the right combinations of claims
data. While it is important to understand
the basics of loss information that mi ght
include losses paid and reserved and loss
ratios, they also draw heavily from
professional risk management and
insurance partners to understand other
key areas of risk measurement. These
might include loss frequency, average
shipment valuation, segregated origin
and destination agent performance,
stratification of losses by category and
size, and root cause analysis for targeted
claims. Once this information is gathered
and reviewed, it is then used as a training
aid to help drive the continual improve-
ment that world-class companies
intrinsically strive for.

As long as the imperfect (human
beings) continue to attempt the
impossible (moving furniture and
belongings around the world loss-
free), claims will inevitably occur, so
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choose your risk management partner
wisely. The four fundamental skills any
insurance/risk management partner must
offer are the following:

1. A comprehensive protection
program to protect your shipments from
loss or damage.

2. A claims settlement service model
that allows them to directly settle claims
effectively, fairly, and efficiently.

3. A deep understanding of your
industry and the forces that drive risk.

4. An ability to produce and present
meaningful loss data and a correspond-
ing risk management strategy.

Managing risk is not an initiative
accomplished in splendid isolation. It
requires a partnering relationship
between the forwarder/moving company
and its risk management partner. The
transfer of risk to an insurance company
is merely one strategy for consideration.

There are two fundamental human
responses to radical change: To
embrace it or to be swept away by it.
Market leaders understand that the are
currently facing unprecedented pressures
and changes in the marketplace. Devel-
oping global systems, third-party
relocation companies and the introduc-
tion of new competitors from outside the
historical relocation marketplace have
continued to eat away at the margins
once thought of as “protected territory.”
In order to combat this accelerating trend
it will become mandatory for all for-
warding/removal companies to focus
even more intensely on quality and risk
management. To the degree they are able
to accomplish this, they will earn the
right to remain competitive in the new
marketplace — a right no longer pre-
ordained by past dominance or reputa-
tion, but earned day to day through
performance.

Managing risk effectively is not a cost

item — it is truly a profit center. M

Bill Rose is president of Willis Relocation
Risk Group.

HHGFAA: Working to Protect Industry and Small Business
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The Cost of Good Health

By Ken Lock and Paul D. Meyer, CAE

his year, health insurance premiums for

large employers will increase by as much
as 13 percent, up from the 12 percent
increase last year, according to a recent
survey. The increase could be even greater
for small employers. However, while medical
inflation cannot be stopped, costs can be
better managed.

Prescription drugs are driving many of
the increases in health plan rates — more
than 20 percent a year, compared with 10
percent per year for other health care ser-
vices. In some cases the cost of prescription
drug benefits outweighs the cost of in-patient
hospital stays.

These increases are driven by two
primary factors: the rise in direct-to-con-
sumer (DTC) advertising (spurring consumer
demand for pharmaceuticals) and the vast
number of new drugs that have been intro-
duced into the market.

Ironically, the success of managed care
plans in reining in costs in the 1990s may
now be a driver of increased costs in 2001. A
decade ago, the plans effectively reduced
unnecessary procedures and put a lid on
premium costs, with annual increases in the
low single digits. Gradually, overutilization
has been curbed, and now even traditional

indemnity plans (also known as fee-for-
service) incorporate basic managed care
concepts to control costs. However, many of
these efficiencies from managed care were
one-time changes, and underlying cost trends
have again begun to rise for all products.

Moreover, a significant backlash against
managed care plans has emerged because
patients and physicians think the plans have
gone too far in cutting utilization and thus
have become too intrusive on physician
practices. As a result, many managed care
companies have said they will stop requiring
pre-authorizations for many procedures.

Another cause of rate increases for
employers is the tight labor market. With
unemployment under 5 percent, employers
have given in to workers’ demands for
freedom in choosing doctors and medical
services. This has had two effects on employ-
ers. First, many employers have demanded
less restrictive managed care plans, which are
more expensive. Second, when premium
costs go up, employers have borne the burden
of these increases.

The situation is not hopeless. You can
take a number of steps to mitigate rising
health insurance costs. Perhaps the most
obvious is to be a smart shopper, and check
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out competing health plans as well as their ®
respective plan options. However, the
solution is not always the cheapest plan; this
may leave you with a plan that doesn’t offer
sufficient coverage for your employees and
may only add to your headaches. Understand-
ing the benefits, and even the level of
customer service, offered by different health
care companies should be a factor in your
decision-making process.

You’ll also want to review prescription
drug coverage, which varies widely among
health plans. Many promote the use of
generic drugs (which, though chemically
identical to brand name products, are
significantly less expensive) and drugs that
are most cost-effective, which can lower
overall drug costs. Other plans are increasing
copayments for prescription drug coverage.
While this will increase out-of-pocket costs
for employees, it can dramatically reduce
premium costs and still provide needed
protection for high-cost drugs.

Also, be careful not to choose a health
plan with extremely generous benefits that
are not valued by your employees. Talk with
your staff about their specific needs and their
satisfaction with the current plan. Some
benefits under high-end health plans may be
unnecessary even though they add signifi-
cantly to your benefits costs.

You can consider sharing the burden

A Prescription for Action

To keep insurance costs in check:

*  Talk with your employees — under-
stand what they value most about your
current plan and what other benefit
needs are important to them.

*  Work with a specialist, usually a
licensed broker, to help you sort
through your plan options.

*  Evaluate your plan periodically to
make sure your needs are still being
met. If you are hit with a large rate
increase, other options may help you
lower the costs to you and your
employees.

HHGFAA: Working to Protect Industry and Small Business
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with your employees. With costs expected to rise significantly, it is
not uncommon or wrong to ask employees to pitch in. In addition, if
you set up a special account (e.g., a Section 125 plan), employees
can pay their share of the premiums with pre-tax dollars.

There are a number of Internet resources available to help you
sort through your health insurance options, including information
about premiums, managed care terminology, tax issues, and
employee benefits structures. In addition, high-quality (although
dense) information is available on many government Websites,
including www. hefa.gov and www, hs. gov,

At the same time, most employers still need a knowledgeable,
experience health insurance broker to help them make these tough
and complicated decisions. Using a broker does not cost your
company anything, and the cost of your health plan will be unaf-
fected.

Many brokers are now leveraging the power of the Internet to
improve their level of customer service. Through the Web, a broker
can offer immediate, real-time quotes from top carriers, educational
tools to help you understand the basics of health insurance, and live
support from licensed agents to guide you through the process.

The “Net also has improved the services available to small
businesses, which historically have had trouble getting attention
from some brokers. In fact, some brokers now offer services online
that specifically target the needs of even the smallest businesses.

With information and choice at your side, you will be able to
make an informed decision about health insurance plans without
worrying yourself sick.

— Excerpted from an article in Executive Update magazine
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Resources

Unguarded equipment. Improper personal protective equip-
ment and clothing. Congested work areas. Slick floors.

It’s up to you as a safety professional or risk manager to
investigate the hazards that exist in your workplace and address
them. To do that most effectively, Job Hazard Analysis: 4 Guide
to Identifying Risks in the Workplace provides you with a step-by-
step, illustrated guide to evaluating any job and identifying the
hazards that exist so you can take proper steps to prevent injuries.

Using photographs and sample forms, veteran safety profes-
sional George Swartz explains what a job hazard analysis (JHA)
is and then guide you through the entire JHA creation and
maintenance process. including;

*  Identifying the basic steps for a job or task and creating a job
list.

*  Completing the JHA forms.

*  Performing a job observation.

*  Identifying the hazards associated with the job.

*  Using job hazard analysis to identify and avoid ergonomic
risks.

The cost of Job Hazard Analysis (PC#818) is $69 each plus
local and state sales tax and shipping & handling of $6 per book
for 1-4 copies or $4 per book for 5+ copies). To order your copies
call ABS Consulting at (301) 921-2323 and mention Priority
Code FX 30.

St. Thomas St. Croix
: - (340)774-5872 (340)778-1813 Serving the
; 2 Cyril E. King Airport Henry E. Rohlsen Airport Virgin |
Email: RALTRUCKING @worldnet.tt.net  Fax(340)774-7740 ' Fay(340)776. 3205 irghy Jshonds

® Packing e Storage

® Moving Local & Overseas
o Shipping  Moves

® Crating e Air Cargo Retrieval

FREE ESTIMATES
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The Digital Camera:

A Great Claims-Fighting Tool, A Wise Investment

The Portal July/August 2(

By Terry R. Head, HHGFAA President

Everywhere you go nowadays you see
people taking photographs with digital
cameras. They’re taking snapshots of their
kids, pictures of scenery and family events,
and even using them to make a record of
valuable possessions. Digital cameras are
becoming as ubiquitous as VCRs and CD
players.

Digital cameras have made their way
into the business world as well. Real estate
brokers and mortgage bankers use them to
record and then send pictures of homes and
commercial properties to prospective clients
and lenders. Construction companies use
them to prepare presentations, proposals, and
bids, as well as to take progress pictures of
buildings under construction for e-mailing to
the owners, architects, and even the local
inspection authorities. Manufacturers take
pictures of prototype products and e-mail
them to customers for approval, shaving
weeks off the production process.

Will digital cameras ever be as important
as trucks, forklifts, and dollies to a mover?
Maybe not; however, this great tool could
prove to be one of the wisest investment a
removals company can make, especially
when it comes to fighting the economic
impact of claims.

Credit for inspiring this article is due
Henk Geenen of Caribbean Moving
Services N.V., who first mentioned the value
of the digital camera to me in a conversion
we had at the HHGFAA Annual Meeting
back in 1998. I recently e-mailed Henk and
asked him to provide some comments. Here’s
what he has to say about the usefulness of
digital cameras:

“We at Caribbean Cargo Services and
Caribbean Moving Services began working
with digital cameras years ago — of course,
not only to take pictures of all the beautiful
women in Curacao but to protect ourselves
against claims and chargebacks, as well as

further enhancing our learning process inter-
company.

“Nowadays we are taking pictures of all
northbound shipments of general cargo and
household goods/personal effects to the
United States. You know as well as we do
that all shipments from Curacao, being a
drug-related area, will be sent to Customs for
inspection. What you also know is that after
inspection we do not even recognize the
shipments that were sent. Then of course a
claim will be presented with pictures of the
damage. Using the digital pictures we take,
we are able to show and prove to our cus-
tomer that a professional job was done at
origin. These cameras have made long-
distance communicating not only a lot easier
but certainly a lot faster. With the assistance
of digital highways we are able to utilize
modern techniques which in turn help us to
inform our customers quickly and accurately,
which aids both ourselves and our customers.

“If modern technology is available at a
reasonable price I think that everybody
should be instructed to use it to protect their
customer, themselves and their overseas
partners.”

Purchasing Considerations
Like all things digital, cameras are

changing rapidly. Quality has increased as

dramatically as prices have decreased. You
can now get a one-megapixel camera for
$200. Two-megapixel cameras, the current
state of the art, start around $300. You can get
arich set of features in a two-megapixel
camera for under $700.

Here are some things to look for when
purchasing a digital camera:

*  High resolution. Digital cameras
measure resolution in pixels, a point of
colored light. The more pixels, the better
the quality of the image. Better cameras
shoot in resolutions of 1,600 by 1,200

(around 2 million pixels, hence the nar

2-megapixel) or more. Their images lo

the best, especially when printed. But i

you just want to take snapshots for e-

mailing or posting on the Web, you cai

get by with 640 by 480 resolution (abo

300,000 pixels). Consider that the high

the resolution, the bigger the image fil:

E-mailing a 2-mb. picture is not good

Internet etiquette, unless you know the

intended recipient has a high-speed

connection.

* Expandable memory. Most of the
newer cameras come with small remoy
able memory cards, like Compact Flas|
or SmartMedia cards. These allow you
keep taking pictures without having to
offload pictures to a computer.

*  Universal Serial Bus connection. A
USB cable is the fastest, simplest way
port pictures from camera to computer. -
Older, cheaper cameras use slower,
clunkier serial ports,

* An optical zoom. Optical zooms are
more functional and take better images
Most low-end cameras have fuzzier
digital zooms.

*  An AC adapter. Usually offered as
accessory, AC adapters save money.
With color liquid crystal display screen
for reviewing images, digital cameras
drain batteries like jets drain fuel. You'
want to be able to plug your camera int
an outlet while reviewing photos on the
LCD, transferring images to your
computer or shooting indoors, if pos-
sible.

Besides the camera, you’ll also need a
decent color printer to show off your shots,
You don’t need to spend $2,000 on a color
laser printer, unless quality is job one. You
can get reasonable results on an ink-based
color printer. But don’t buy a cheap ink-jet
printer. They’re slow, unreliable, and prodw
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poor images. You’ll need to spend $350 or
more to get something with reasonable speed
and quality. Some high-end printers and
cameras allow you to print wirelessly from
camera to printer, an added convenience.

Of course, you need a digital camera at
home. The question is, does your business
need one, too? M

Editor's Note: HHGFAA would like to thank
Bottom Line Magazine and the Washington
Business Journal for information contained
in this article.

Cameras to Consider

Less than $400 USD

Olympus D-460 Zoom: Best for
e-mailing photos or posting them on
Web pages. Solid and easy to use, yet
compact and light weight. 1.3
megapixel images, zoom lens and
36mm lens. Uses SmartMedia
S"x6"x1.9". Weighs 8.3 oz. Cost;
approximately $350 USD.

$400 to $1,000 USD

Cameras in this price range can

® create quality prints as well as images

for on-line use. Nikon Coolpix 995: It
has 3.34 megapixel resolution, an ultra
sharp 4X optical zoom, 8mm to 24mm
lens and manual modes to allow
greater image control. Uses
SmartMedia 5.4"x3.2"x1.6". Weighs
13.8 oz. Cost approximately $899
USD.

Money Not a Concern

If you have single-lens reflex
(SLR) camera and a number of lenses
you want to use for digital photogra-
phy, a digital SLR is best. It allows
you to look through the lens and see
what the camera sees. The choice of
many pros is the Niken D1H. Cost
about $4,500.

More economical is the Fuji
FinePix S1 Pro which costs about
$2.800. 6.1 megapixels per image. Can
also take most Nikon lenses. Takes
both SmartMedia and CompactFlash II
cards.
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Destination

CHINA

Moving to China could mean
overcoming intricate import situations.
Rhema East China Ltd promises to
provide your clients with destination
service of high quality, giving you
peace of mind.

Rhema East China Ltd
(Suzhou office)
Rm B-3 5F Hua Fu Tower No. |18 Shi Shan Rd

New District Suzhou 21501 |
Tel: (86) 512808 1731 Fax: (86) 512 808 1732
Email: rhema@pub.sz.jsinfo.net

Rhema East China Ltd
(Shanghai office)
Rm 405 Hong Gu Building No.| 620 Lane,
Xian Xia Road Shanghai 200336
Tel: (86) 21 626 15690 Fax: (86) 21 626 26152

Email: rhema@pub.sz.jsinfo.net

A subsidiary of Rhema Movers Pte Ltd of Singapore
an 1SO9002 and Faiim accredited moves
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Claims Prevention and Procedure Council

By Chuck Naylor, Executive Director, CPPC

hen it comes to household goods

claims, there is only one non-profit
association that is dedicated solely to the
prevention and handling of those claims: the
Claims Prevention and Procedure Council
(CPPC). The CPPC has been in existence for
over 30 years and is comprised of over 1,400
members, including movers, repair firms,
appraisers, adjusters, attorneys, insurance
companies, and other vendors. The CPPC is
committed to education and networking for
the purpose of preventing claims and
handling them professionally and efficiently
when they do occur.

The CPPC publishes a monthly newslet-
ter containing articles written by our mem-
bers that relate to all areas of claims preven-
tion and handling as well as general member
news, government news, legal and appraisal
updates, technical repair and refinishing tips,
industry reports, and more. On a yearly basis
the CPPC publishes a printed version of its
Roster of Members, which is a valuable tool
for movers who need the services of repair
firms and other vendors in various parts of
the country.

With the advancements of technology,
the CPPC is also making advancements. The
association’s website, www.claimsnet.org, is
updated continually with valuable informa-
tion for CPPC members. The highlight of the
website is the searchable Roster of Members,
which is updated every single business day.
This is the same as the printed Roster, but
with all the latest updates to member infor-

mation. Movers across the country looking
for repair firms can simply go to the Roster
Search page and enter the first three digits of
the ZIP code where their claimant lives. The
results will show all CPPC member repair
firms and vendors who provide service in that
area.

Each year, the CPPC holds a Spring
Workshop and a Fall Convention. The goal of

“
Association Profile
“

both gatherings is to provide a forum where
claims professionals can learn new methods
for preventing and handling claims, share
ideas, and meet other claims professionals
who can provide needed services.

The bottom line for the CPPC is to help
educate professionals in the moving and
storage industry on how to prevent and
handle claims, and to provide a marketing
connection between movers and the vendors
who supply needed repair services.

For more information, contact:
Chuck Naylor, Executive Director
Claims Prevention and Procedure Council
P.O. Box 1367

Englewood, FL 34295

Tel (941) 473-CPPC

Fax (941) 473-2775

E-mail: claimsnet@aol.com

Website: www.claimsnet.org
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UniGroup Worldwide, Inc.
Risk Management/
Claims Strategy

By Dick Sullivan, Lisa Grimm, and Bill Rose

Proactive risk management and claims prevention are components
critical to the success of UniGroup Worldwide, Inc., our family of
domestic (U.S.) agents and our international partners. We accept
responsibility for the care and control of thousands of shipments
annually, each containing items of both economic and sentimental
value to our customers. We understand the importance of our role in
minimizing the possibility of loss or damage to them; shipments that
arrive on time and damage-free create satisfied customers, and
satisfied customers create the opportunity for UniGroup Worldwide to
oceupy a dominant position in the international household goods
marketplace. As a result, risk management and claims prevention is
good business. It is viewed as a profit center rather than an expense
item throughout the UniGroup Worldwide system and is supported by
all levels of the company.

As part of our ongoing efforts to enhance our service, we have
recently undertaken an extensive claims study with our insurance
partners, Willis Relocation Risk Group and Vanliner Insurance
Company. The results of our analysis reveal the following:

*  Not surprisingly, the majority of household goods cargo claims
result from the marring, scratching, denting, or breakage of items.
Lost or missing items also contribute heavily to the cost of
claims. It is our belief that these types of losses can be positively
influenced by proactive risk management strategies.

*  Packing techniques and crew capabilities clearly contribute to a
successful risk management initiative.

¢ Proper packing materials can dramatically reduce the exposure to
loss.

*  Shipment routing can either increase or decrease the potential for
loss.

¢ Training at the agency level is critical to controlling loss or
damage to shipments placed in our care, custody, and control.

*  Developing relationships with key international partners who
share a commitment to quality and risk management has a very
positive influence on loss statistics.

*  Properly completing the necessary paperwork (shipping and
insurance documents) helps reduce the magnitude of the potential
claim in the event of loss or damage to a shipment.

*  Utilizing the services of a professional claims-settling firm with
global capabilities further serves to reduce the potential loss,
should a claim occur.

*  Ongoing review and evaluation of loss information serves to
educate both UniGroup Worldwide, Inc., and our agency family
regarding areas for potential improvement; as well as possible
industry trends.
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An effective risk management/loss
control initiative must be supported by
management.

UniGroup Worldwide has partnered with
Willis Relocation Risk Group and
Vanliner Insurance Company in develop-
ing a number of creative, effective
approaches to enhancing international
transportation services:

— An insurance program has been
created specifically to provide protection
for international shipments of household
goods.

— Quarterly loss reviews identify loss
frequency, loss ratios, and related key
measures for our domestic agency family
and our international partners. These
reports identify performance indicators
for the agent while acting as either the
booking agent, the packing agent, or the
destination agent. From these reports, we
are able to deliver important service-
related data to the agent in a timely
manner. We can also spot trends within

our system or outside influences on risk
levels.

— Seminars are conducted throughout
the country for our agency family,
featuring agenda items focusing on ways
to minimize risk to shipments and
improve customer satisfaction.

— Willis claims offices in both the
United States and United Kingdom
provide fast, efficient claims settlement
service.

— UniGroup Worldwide, Inc., works
with Willis and our international partners
in maintaining a comprehensive listing
of repair firms throughout the world.

In addition to the risk management

strategies undertaken with our partners,
UniGroup Worldwide also engages in the
following activities designed to reduce the
possibility of loss or damage to our custom-
ers’ goods:

Quality certification process. The
UniGroup Worldwide Agency Certifica-
tion Program and Move Manager
Certification Programs include the
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Registered International Mover (RIM)
certification from the American Moving
& Storage Association. The program
assures that our agents and partners have
the skills, tools and understanding
necessary to meet and exceed customer
expectations and ensure consistently
superior service.

* ISO 9001. The quality management
system of UniGroup Worldwide, Inc.,
has been assessed and approved by
National Quality Assurance, U.S.A.,
against the ISO 9001: 2000 quality
assurance management system standard.
The approval is subject to UniGroup
Worldwide, Inc., maintaining its system
to the required standards that are

continuously monitored by NQA, U.S.A.

Vanliner loss control services. UniGroup
Worldwide fully embraces the loss
control input from its insurer. Vanliner’s
comprehensive Loss Control process
creates a partnership that assures risk
management and claim prevention
techniques are fully implemented.

*  Customer satisfaction surveys.
UniGroup Worldwide works with a third
party research firm to conduct transferee
post-move evaluations. The survey
provides a means for identifying
improvement opportunities, as well as
for recognizing outstanding efforts.

UniGroup Worldwide, Inc., understands
that waging a successful battle against loss or
damage claims is an ongoing process. It
requires a constant commitment to review
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the key data provided by our partners, use the
data to develop improvement strategies and
stay focused on the goal of always seeking to
enhance the processes used in shipping our
customers’ valuable belongings. M

Dick Sullivan is director of insurance
marketing and Lisa Grimm is WorldWide
marketing representative at UniGroup. Bill
Rose is president of Willis Relocation Risk
Group.
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T ales of the kidnapping of executives
and political insurgence make compel-
ling headlines, but how likely are they to
affect the bottom line of overseas business
ventures?

The question is rhetorical for most
companies, because computing the likelihood
and severity of soft variables, like bribery or
xenophobia, is no easy task. Yet quantifying
the risks of doing business in Pakistan instead
of Peoria is an increasingly hot topic, says
Adam Davids, CEO of the New York-based
Global Association of Risk Professionals.
“It’s exploding,” he says, noting that several
consortia and companies are creating
operational risk models.

PricewaterhouseCoopers, for example,
recently partnered with Greenwich, Conn.,
software firm NetRisk Inc. to develop in-
house tools for a wider corporate audience.
The software analyzes internal loss data from
a company and allows relevant external
exposure data to be incorporated. Another
model, developed by the London-based
Economist Intelligence Unit, ranks countries
on the prevalence of shady business practices
and cultural constraints.

Similarly, Merchant International Group
(MIG), also based in London, is rolling out a
$25,000-plus software suite that incorporates
the proprietary Gray Area Dynamics (GAD)
index into traditional risk measures.

“GAD looks at the perception, as
opposed to facts, because facts often have
little bearing on actual transactions at a
country level,” says Trevor Gunn, a deputy
director at the Department of Commerce.

Other risk experts debate the value of
crunching soft numbers, and note that they
should not be used to make final decisions.
MIG officials tend to agree. But Paul Brown,
MIG’s managing director, points out that
“once you start quantifying this stuff, you can
approach insurance companies to cover it.”

— SOURCE: CFO Magazine

Risky Business
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By Alix Nyberg

Tips for Female Travelers

No matter where they may be, travelers often pose very tempting targets for crimi
nals. But the dangers are often more numerous — and potentially more serious —
for the growing numbers of women who travel on business, The threat of crime can have
a big effect on how women conduct business abroad, and the degree of caution with
which they interact with strangers and move about their destination cities, according to
the National Business Travel Association in Alexandria, Va.

Global Business magazine offers the following safety tips for female travelers:

*  Know what you’re getting into. Before the trip, ask your hotel to send you maps on
the area and point out danger zones. You can also buy a book on the area or check ¢
the Web.

*  Be wary of chatty strangers. They could be fishing for details about your travel plans
and assessing your vulnerability,

* Don’t wear clothes that make you stand out. For business meetings and sightseeing,
dress consetvatively.

*  Sit on the aisle seat when on a plane or train, placing your handbag, coat and jacket
on the window seat if it is empty. This discourages unwanted attention. In a restau-
rant, place your coat on the seat opposite.

* Ifsingle, consider wearing a cheap gold band while on the road. When approached
by men, say you're waiting for your husband or on your way to meet him.

*  When using a rental car, keep the doors locked and hide any maps or rental stickers
that might tip off a carjacker that you aren’t a local,

*  Always take a mobile phone and keep it charged. If you suspect you’re being
followed by a stranger, call someone, or even pretend to call someone.

*  Lose the purse. If you must carry a handbag, make it an inexpensive or old one, and
put the strap diagonally across your chest so that it’s not easily snatched from you.

*  Choose hotels with interior room entrances and that are located where transportation
and security are good. At the hotel, never accept a room for which the desk clerk has
mentioned your room number out loud, Never leave your key where someone can
see your room number,

*  Check your windows, sliding doors and locks. The door should have double locks,
one of which should be a deadbolt. Always use the elevator instead of the stairs, and
have your key out when you leave the elevator.

*  Find out whether the hotel gym has an attendant,

*  When dining out alone, have the concierge pre-arrange your cab ride back to the
hotel.

¢ Consider staying in a reputable B&B instead of a chain hotel. The proprietors
typically keep closer tabs on who their guests are, what is going on in the building,
and when to expect you back at night.
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Surviving as a Hostage

C rime and political violence sometimes distinguish themselves
from other forms of violence by the fact that the intended target
is not actually the victim seized. The real target is that group of people
beyond the extremist’s reach whom he or she wants to intimidate
through acts of violence.

But what of the victim? Every hostage or kidnap situation is
different. There are no strict rules of behavior. However, discussions
with hostage victims suggest that there are steps that can be taken to
minimize the effects of detention.

Any international traveler is a potential hostage on a hijacked
aircraft, in a hostage-barricade situation (e.g., bank robbery), or in an
abduction. Being a member of a wealthy or politically influential
family could also make you a target.

If you are taken hostage or kidnapped, there are several steps you
can take to enhance your ability to cope and see the incident through
to your successful release:

*  Be certain that you can explain everything you have on your
person.

¢ Atthe time of your seizure, don’t fight back or attempt to irritate
the hostage taker. You may be injured if you resist armed people.
Expect to be drugged or blindfolded.

*  Fear can sometimes be overwhelming and paralyzing, but
recognizing your reactions may help you to adapt more effec-
tively.

* Immediately afier detention has begun, pause, take a deep breath,
and attempt to organize your thoughts. Try to determine where
you are being taken and what the situation is.

*  Make mental notes of your abductors, their mannerisms, conver-
sation, and their apparent rank structure. This may help police
after your release.

*  Be prepared to be accused of being a spy.

*  Anticipate isolation and possible efforts by the hostage takers to
disorient you.

¢ Exercise daily. Develop a physical fitness program and stick with
it.

*  Be prepared for a loss of appetite and weight.

Red-Hot Spots

High-risk countries, according to the Gray Area Dynamics
index

Country Score (out of 100)

IPAlGIStnA . ot - Poonn e b 90
Indonesia......
Russia ...........
Zimbabwe ..... S
(CrallmariEL cniih e e e o

—SOURCE: Merchant International Group

Remain as mentally active as possible. Write, read books, study
languages, and even consider solutions to problems at your work.
Ask for anything you need or want (e.g., medicine, books, etc.).
All they can say is no

If you speak the hostage takers’ language, use it. It will enhance
communication.

Build rapport with your captors. If they need a fourth for bridge,
be that fourth. Find mutual areas of interest that emphasize
personal rather than political interests.

Eat what they give you. It may not look great, but it isn’t poison.
At all times maintain your dignity and self-respect.

Former hostages and kidnap victims report that three types of
faith contributed to their survival: faith in self, faith in those who
are attempting to secure their release, and faith in a supreme
being. Although faith in self is essential, faith in all three is
optimal.

When all else fails, remain calm, cooperate, and take one day at a
time,

— From 4 Personal Safety Guide for
International Travelers (1998)

by Edward Lee II, CPP

(e-mail: edwardllee@aol.com)
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Cross-Agency Ties with Mexico Developing

(Adapted from an article by Margaret
Gordetsky in Transport Topics)

T he Department of Transportation is
beginning to develop a good working
relationship with the government officials of
Mexico to facilitate opening the border to
international trucking, according to a DOT
official.

In 1995, the United States, citing safety
concerns, refused to open its four border
states to Mexican trucks carrying interna-
tional cargo, as specified by the North
American Free Trade Agreement. Now,
reports David DeCarme, chief of the mari-
time, surface, and facilitation division at
DOT, “they are doing impressive things”

aimed at relieving those concerns.

Mexico has been working to get online
databases to link with U.S. agencies and
safety officials; adopt inspection standards;
and develop more government oversight of
the trucking industry.

DeCarme, addressing the ATA Agricul-
tural Transporters Conference on June 4, said
DOT has had good communication for
several years with Canadian government
agencies involved in trade and transportation,
but contact with Mexican official had been
limited until recently. The opening of the
entire U.S. to Mexican truckers, scheduled
for Jan. 1, 2001, is what spurred the commu-
nications with Mexico, the United States’s
second largest trading partner after Canada.

In addition to implementing the provi-
sions of the agreement, the two countries are
engaged in corridor planning for the border
crossing areas, infrastructure improvements
in the border states, standardization of
regulations among the three NAFTA partners,
and application of more technology to the
Mexican border to deal with increased traffic
volumes.

Increased volume of trade with Mexico
presents what DeCarme called a “problematic
situation.” While NAFTA is “unique” and
provides an opportunity to “integrate” land
transport into a North American system, “we
cannot continue to use the systems in place
now,” he said. “So we are looking for
technology to help us.”

Also, because the regulatory systems for
the United States, Canada, and Mexico are
different, “it behooves everybody to see if we
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can do things with standards to make them
effective,” he said.

With new U.S. systems such as the
International Trade Data System — an
overall data collection point for the Customs
Service, INS, Department of Agriculture and
other agencies involved in border traffic —
along with transponder technology to
preclear some traffic, “we should be able to
address serious congestion problems at some
crossing points,” DeCarme said. “We are
actively engaged in pilot projects at the
northern border.

A $140 million authorization running
two years is earmarked for development of

hhgfaa.org ......o...........

OGO MOAR TON N 1 he et o

remotes.com/index.html ...........ocovvvevirerioiiieoin

e HoOUSehold Goods Forwarders Association
veenennenns. INational Climactic Data Center
v 1-800-Remotes

border infrastructure. DOT has received $2
billion worth of applications for infrastruc-
ture development from border states. In
reauthorizing DOT money dedicated to the
border, the agency “will look at border
programs and reauthorize more money,”
DeCarme said.

Safety Experts Dubious About
Road-Fatality Goal

The federal government’s goal of cutting
truck-related highway fatalities by 50 percent

| was all but dismissed by researchers at a

Claims and the Internet

Here are some handy Website references to help you deal with
claims issues. The list was produced by CPPC. All site addresses
begin with www. unless otherwise shown.
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meeting in Pittsburgh that addressed truck
and driver safety issues.

Experts speaking at Carnegie Mellon
University June 18-19 said that only a drastic
change in American lifestyles would have
any radical effect on the number of people
killed in truck accidents each year.

An ATA official said the potential
beneficial changes that could be made would
include trucks-only highways; significant
investments in transit programs to get
automobile drivers off the streets; shippers
and receivers staying open 24 hours a day to
handle trucks; and tax reductions for truckers
who devote more money to safety activities.

While Transportation Secretary Norman
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Y. Mineta says he is committed to cutting the
number of truck-related deaths in half by
2008, Federal Motor Carrier Safety Adminis-
tration staff suggested that goal is realistic.
Nonetheless, FMCSA says the agency will
work toward the goal by stepping up enforce-
ment, relying more heavily on technology,
and issuing new truck safety regulations.

However, previous efforts — such as
creation of the Motor Carrier Safety Assis-
tance Program in 1982 to fund states’ truck
safety efforts, the commercial driver license
program in 1986, and mandatory drug testing
— had only minor effects on truck safety.

Some attribute the lack of progress in
truck safety partly to the idea that drivers
prefer a fixed level of risk and will maintain
risk levels regardless of safety improvements.
Thus, managers must present truck drivers
with incentives for exhibiting less risky
behavior, said one expert.

Studies show that car drivers are at fault
for two-thirds or more of all accidents
imvolving trucks. Thus, car drivers must be
trained in how to operate safely near a truck
in order to any sizable reduction to occur.

One participant pointed out that trucking
companies have been able to make substan-

tial improvements in safety performance by
changing their economic structure. “Carriers
should not fall into the trap of dropping their
rates and forcing their drivers to work longer
hours in order to compete,” he said. “What
you get when you do that is some type of
disaster. The harsh reality is that some people
just have to get out of the business because
they aren’t good at running a trucking
company.”

Movers Lose Complaint
Re Customer Loading

The federal government has ruled that
trucking companies hauling household goods
loaded and unloaded by the customer do not
have to meet the same standards as full-time
movers.

The American Moving and Storage
Association had petitioned the Federal Motor
Carrier Safety Administration last August
asking the agency to hold freight carriers to
the stiffer consumer protection requirements
regardless of who loads the goods. However,
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FMCSA denied the petition on the ground
that the rules focus on the nature of the
service, not the nature of the freight.

With professional household movers,
“everything is in the hands of the movers,”
said Mark J. Andrews, the attorney for
trucking companies offering the service.
“Movers have a lot more control of the
service and there should be separate rules to
address that.”

AMSA said a similar petition is still
pending before the Surface Transportation
Board. Failing a favorable outcome, AMSA
may try to get clarification legislation.

In 1999, freight haulers began dropping
off trailers for people who wanted to save
money by loading their own possessions, but
who did not want to rent and drive a truck.
Once the trailer is loaded, the trucking
company hauls it to the destination, where the
shipper unloads the goods.

AMSA said that customers using the
services are being unfairly denied the
regulatory protections established for users of
traditional household goods carriers. Movers
are held to stricter requirements regarding
pricing estimates, service and liability than
are freight carriers.

Tel: 44 1784 466117

VAN LINES Fax: 44 1784 464484

INTERNATIONAL LIMITED

Email: info@evl.co.uk

®- european van lines

@ FcL

@ Airfreight

i
i
1
1
1
I
]
I
I
I
I
|
I
I
I
|
I
I
]
]
i

European Van Lines specialises in providing an
International removal service for individuals,
companies and agencies worldwide.

Full origin and destination
# services in the UK and
throughout Europe

Our comprehensive range of services include: |

@ Motor Vehicles

O LCL - groupage @ Storage

@ Handyman / Maid Service

All shipments will be given a unique

reference number, which will enable
you and your customer to track

the shipment on our website via
our Move Tracker system.

www.evl.co.uk

BRAZILIAN COFFEE

SIMPLY THE BEST
IN THE WORLD

TRY IT!

“A ALTERNATIVA”

SCHENKER DO BRASL
EXCLUSIVE
REPRESENTATIVE FOR

REMOVALS

FINE ART PACKING
SIMPLY THE BEST. ..
IN BRAZIL
TRY US!

HEADQUARTERS IN BRAZIL
SAO PAULO
TEL: 0055 11 5641 0822
FAX: 0055 11 5641 2825




HHGFAA Annual Meetings: A Year-By-Year Comparison

Year Location No. of Attendees

1962 RedondoBeach, CA 33 |

1963 Washington, DC 33 |

1964 Washington, DC 43 |
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take it to a warehouse where someone using fake identity and customs

stamps receives the cargo. The consignee then reports the goods

stolen and makes an insurance claim.

By John Parker Accqrding tlo the ICC, f(?r.warders may find that _if they do not
start making their own due diligence checks and avoid suspicious

cargoes, national authorities will step in and enforce sanctions on

Maritime Bureau Targets Scams

he International Chamber of Commerce is warning freight traders, freight forwarders, and agents.
Tforwarders, ship agents and carriers that they could face tougher The IMB says fraudulent cargo owners are behind most of the
regulatory controls by governments if they fail to report suspicious scams. They take out insurance and employ an honest transporter to
international trading deals. handle the goods. They are notified when the shipment clears a
According to a recent investigation by the ICC’s International customs entry point into the country of final destination and then
Maritime Bureau, legitimate companies are increasingly being used arrange for the goods to be “stolen.” Current laws do not oblige
by criminals to transport goods and provide documentation for transport firms to check the legitimacy of people whose goods they
international trading scams. “They are often aware they are working deliver but, with increasingly high losses in some countries, authori-
with criminals but choose to keep quiet and take part in the scam ties are “waking up to the exploitation of weaknesses” in the current
tather than report the activity to the authorities and lose business,” trading system.
noted the IMB. According to IMB investigators, freight forwarders and ship
The fraudulent deals typically involve international shipments agents produce documents such as bills of lading that are used to give

and theft of the cargo in the country of destination. According to the credibility to fraudulent shipments to places like India, the Middle

IMB, after the shipment arrives in the country, a carrier is directed to East, and Russia. The IMB believes it is probably being used as part
of money-laundering schemes.
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In such cases, says the IMB, even if what
the transporters did was not illegal, the
documents were used to perpetrate fraud and
many innocent third parties lost money as a
result.

— SOURCE: TrafficWorld

APL Launches New
East Africa Service

APL has created a new service designed
to give global shippers easier and faster
access to the east African market via Aden,
Yemen, with weekly port calls at Mombasa
and Dar Es Salaam.

The new service, launched July 1,
connects with APL’s global line-haul network
at the port of Aden. It also provides access to
several land-locked countries in the region,
including the Democratic Republic of Congo,
Rwanda, and Uganda.

in Brief ...

Grimaldi Group Naples, the Italian
transportation and logistics company, has
acquired a majority stake in Atlantic Con-
tainer Line, the trans-Atlantic operator of
combination ro/ro and container ships.
Grimaldi acquired 44.95 percent of ACL last
year and recently increased its stake to 50.09
percent. ACL’s second-largest shareholder is
CMA CGM, the French shipping line, with
10.5 percent.

5
o

All 10 members of the House Merchant
Marine Subcommittee have signed a letter
supporting reauthorization of the Maritime
Security Program and continuation of the
U.S.~citizenship requirement for MSP
subsidies. Maersk Sealand, which operates
19 of the 47 MSP ships, has been lobbying
for a change in the requirement. Maersk
operates four MSP ships directly under a
special provision in the subsidy law, and has
15 other vessels that are managed by a U.S.-
based operator that runs the ships, collects the
subsidy, and charters the vessels back to
Maersk Sealand.

The Maritime Law Association of the
United States is looking for a congressional
champion for cargo-liability reform, but it
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wants to keep it a package deal. Reports said
MLA was going to carve out a measure to
reverse the Supreme Court’s 1995 “Sky
Reefer” decision that allowed carriers to
name a foreign court as the venue for liability
claims. Not true, said MLA President William
Dorsey. He said the group hopes to revive a
COGSA-reform bill that died when the 106th
Congress adjourned at the end of 2000, but
the measure needs a champion. Sen. Kay
Bailey Hutchison (R-TX) sponsored the bill
when she chaired the maritime subcommittee
of the Senate Commerce Committee; she now
chairs the committee’s aviation committee.

2
e

The European Shippers Council has
endorsed a proposal by the European
Commission to increase competition between
and within European ports. The ESC said on
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June 19 that it suppoorts the main objectives
of the reforms, which are awaiting passage by
the European Parliament.

“The attractiveness of a port to a shipper
is judged by the quality of the services
provided within the port,” said Chris Welsh,
secretary general of the ESC. “The ability of
ports in Europe to be able to attract a wide
range of services is important to enhance the
performance of industry’s supply chains.”

The commission’s package of reforms
would make ports eligible for EU funding
under the Trans-European Network program
for transport projects, and would gradually
open up ports to greater competition in
services, such as cargo handling.

The ESC called for a more “open and
competitive” ports industry as well as an end
to “outmoded labor practices and port
monopolies.”

— SOURCE: Traffic World

Containers Overboard!

Many containers get washed overboard
each year. As the ships get bigger, the
opportunity for spectacular accidents grows.
While the aggregate number of containers
lost or damaged at sea represents a very small
percentage of the 95 million containers
moved annually, that’s cold comfort to the
owners of goods that are destroyed.

Edward F. Travers & Associates, a
marine surveying firm in Seattle, reports that

in the Pacific Northwest losses of 10 to 40
containers are practically inevitable every
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or suffered damage to several hundred
containers because of the storm. Estimated

cargo losses from that incident range from
$50 million to $100 million.
Today’s shipowners take losses at sea

January or February.
In 1998, when the APL China docked in
Seattle after riding out a typhoon, it had lost
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seriously. Shippers like Nike aren’t interested
in claims — they want to ensure the cargo
gets onto store shelves. It’s uncertain whether
the problem of overboard containers is
worsening; some insurers report stable or
even downward trends. Still, containers are
washed overboard regularly.

Recently James McNamara, president of
the National Cargo Bureau, said he has
recorded 53 such incidents since 1989, a list
that may be incomplete. Exacerbating the
problem is the fact that ship captains are
under pressure to meet intermodal connec-
tions and sometimes even partially compen-
sated with bonuses based on adherence to
schedules. This can be strong motivation for
them to shortcut appropriate stowage safety
considerations,

Also, whereas early container ships were
built for two high on deck, it’s now common
to see ships with containers stacked six high
— even those designed for two-high stacks.
Some large ships have as many as half their
containers stowed on deck.

Container lashing is sometimes a
problem as well. The strength or durability of

the lashings themselves (and properly
maintained and configured lashing equip-
ment) must be considered in the context of
the overall stowage plan. Stowage must be
carefully planned so that heavier boxes don’t
rest on lighter boxes. Computer programs can
help port personnel and ship crews with that
task, but good planning can go by the
wayside if the ship is pressed for time.

— Adapted from an article by Chris Dupin

in Journal of Commerce Week

Troy Container Line
Launches LCL Service
into Germany

Troy Container Line is now offering a
new LCL freight service direct into Germany
via Hamburg, according to Senior Vice
President Patricia Fitzgerald. She said the
service offers exporters a faster, more
convenient way to reach markets in Germany.
It augments Troy’s current service via
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Fitzgerald

Antwerp and will cut days off previous door-
to-door shipping times into Germany.

The new Germany service includes
fixed-day sailings, with a ten-day ocean
transit time. In Hamburg, the freight will be
deconsolidated by Confreight on the day of
arrival, and will be immediately available for
pickup. In addition to ocean shipping, door-
to-door service can be provided, with pickup
at the shipper’s dock and on-carriage from
Hamburg to any point in Germany.

Within the United States, LCL freight
consigned for Germany can be received at
Troy Container Line locations in Boston,
Baltimore, Philadelphia, Cleveland, Chicago,
Norfolk, New Jersey, and the two newest
sites, Milwaukee, Wisc., and Detroit, Mich.

For more information call (732) 345-
0818 or e-mail info@troylines.com.

More than 200.000 of your
clients visit us every month

Your Internet

Moving Partner

cirecrmavin

the first worldwide reiocation portal

<< CLICK HERE FOR MORE

www. directmoving.com

g.-.com®
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Prepare to Be Dazzled by Paris in Vegas

P aris Las Vegas brings the passion and savoir faire of Paris, France,
to the entertainment capital of the world. Opened in 1999, and
located in the heart of the famous Las Vegas Strip, this luxurious
resort immerses visitors in a complete Parisian experience. The
romance and excitement of Paris, mixed with exciting casino action
and a full complement of services, make Paris Las Vegas the perfect
destination for HHGFAA’s 39th Annual Meeting.

Accommodations. The hotel tower, modeled after the famed
Hotel de Ville, features 2,916 spacious guestrooms, including 295
opulent suites. In true French tradition, all guestrooms are appointed
with rich fabrics, European furnishings, and luxurious marble
bathrooms.

Food and Drink. Paris Las Vegas, in the renowned tradition of
fine French food and memorable culinary experiences, offers 10
authentic French-inspired restaurants to tempt and delight you. The
hotel’s signature dining experience, and the premiere French restau-
rant in Las Vegas, is the Eiffel Tower restaurant, which soars 11
stories above the Strip in the resort’s 50-story Eiffel Tower replica.

The two-story art deco dining room of Les Artistes Steakhouse
features an open kitchen on the first level, inviting guests to watch as
chefs prepare the tantalizing cuisine served in this rotisserie-style
steakhouse.

A stylish Parisian-style café, Mon Ami Gabi, offers upscale
European dining in a lively atmosphere. Other Paris Las Vegas
restaurants include Le Provencal, serving French-Italian cuisine
native to the Provence region of France; La Chine, specializing in
authentic Hong Kong-style cuisine prepared with a French flair; and

« = »
:-'ﬂ,p""‘;_-, Your Partnerin x
[ d =] % | ®
na/me Pakistan (/
, : G . @)
United Professional Movers Int] | sérvices
T g % Domestic & Intl. Packing
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Suite # 8, Block/12:C, Jinnah Super Market [* sigping/Ar Freigh
Markaz F-7, Islamabad, Pakistan. :Iﬂwlﬁnd Transportation,
Tel: (92-51) 2650612, 2650613, 2650614 bt
Fax: (92-51) 2650615 *mf:mm_wwwew
E-mail: fazla@upm.isb.sdnpk.org @ %)

The Paris Las Vegas at night.

Resources at a Glance

Official Carrier and Rental Car Companies

United Airlines is offering HHGFAA members a special rate
on plane tickets to Las Vegas for our 39th Annual Meeting,

*  Geta 5% discount off the lowest applicable fare ONLY when
you call 1-800-521-4041 and refer to Meeting ID #557XF.

*  A10% discount off the unrestricted midweek coach fares is
available when you buy your tickets 7 days in advance.

* An additional 5% discount will apply when your purchase
your tickets at least 60 days in advance of your travel date,

So book early!

Mileage Plus members receive full credit for all miles flown
to this meeting,

Avis and Alamo rental car companies will offer attendees of
the HHGFAA Annual Meeting discounts of 10% off the applicable
rental when reservations are made in conjunction with United
Airlines air reservations.

Annual Meeting Headquarters: Paris-Las Vegas
HHGFAA has negotiated a special rate of $163 for a single or
double room at the fabulous Paris-Las Vegas hotel. The hotel
accepts reservations by telephone or using the reservation form
supplied by HHGFAA. Call (702) 946-7000 or (888) 266-5637 to
TEServe your room.
The hotel’s Website is www.parislv.com
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Ttes Jazz, which combines New World
Caribbean cuisine and smooth live jazz.

Those in search of a quick bite can
enjoy J1’s Boulangerie. Guests can actually
sitin this working French bakery, watching
the bakers knead dough, create pastries and
remove racks of baguettes from the open
display oven.

Entertainment and Recreation.
At Paris Las Vegas, there is something for
everyone, whether they’re looking to
unwind or stay up all night. More than five
lounges and bars, some with live nightly
entertainment, ensure that you’re never far
from the action. Le Theatre des Arts hosts a
variety of today’s stars, including Vanessa
Williams and Natalie Cole.

Surrounded by street scenes of Paris,
the 85,000-sq.ft. casino features a 40-foot
ceiling painted to mirror the Parisian sky,
cobblestone pathways, ornate street signs
and a replica of Le Pont Alexandre 111, The
casino features more than 2,200 of the
newest and most popular slot machines, over
100 table games, and a race and sports book.

The beautiful two-acre outdoor rooftop
swimming pool, surrounded by a stunning
manicured French garden, is a fabulous
scenic spot in Las Vegas to soak up the sun
and enjoy views of the city below and the
Eiffel Tower replica above. The Paris Spa by
Mandara is a luxurious facility that includes
separate men’s and women’s whirlpool
baths, saunas, steam rooms and private
showers, a coed state-of-the-art exercise
room, and a staff of professional fitness
experts. For those in the mood for tennis,

Welcome to Indonesia, Your best partner is

Worldwide Moving and Storage Company
Please contact.....International Fax (62-21) 7828764
Phone : (62-21) 7828765, 7890319 e
E-mail : nutrans @centrin.net.id
http  : //'www.centrin.com/tranmove
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Bally’s eight lighted tennis courts are only a
short walk away:.

The Eiffel Tower Experience. One
of the city’s most unique experiences is found
at the Eiffel Tower in Paris Las Vegas, an
authentic half-scale replica of the original in
Paris, constructed from Gustav’s original
plans. (Other Parisian replicas include Arc de
Triomphe, the Louvre, and the Paris Opera
House.) The Eiffel Tower Experience is a
guided tour of the tower that begins with an
exciting ride in a glass elevator that travels at
350 feet per minute. On the observation deck,
50 stories above the city, a tour guide reveals
interesting facts about the original Eiffel
Tower and Paris, as well as famous Las Vegas
landmarks.

Climate in Las Vegas during
October:

Temperature: 53 low, 81 high (average: 67)
Average Precipitation: .25 inch

Average Humidity: 25%
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HHGFAA 39th Annual Meeting Sponsors

American President Lines
Cartwright International Van Lines Inc.
Emery Worldwide
Freight International Inc.
Freight Systems Company Limited
Gateways International Inc.

IAL (Nigeria) Enterprises Limited
Lykes Lines Ltd. LLC
Maersk Sealand
New Haven Moving Equipment Corp.
Pac Global Insurance Brokerage Inc.
Pronto Express Distribution Inc.
Sterling International Inc.

The Guardian Services Group Ltd.
Willis Relocation Risk Group
WISEnterprises Inc.

AN IMPORTANT NOTICE REGARDING YOUR
CONVENTION REGISTRATION

All registrations for the Annual Meeting MUST be accompanied by payment. If you do

F |
DON’T FORGET YOUR |
HOTEL RESERVATION!

Registering for the

NOT registered.

registration form.

not include payment along with the registration form you return to HHGFAA, you are

HHGFAA accepts checks and VISA or MasterCard payments provided all the required
information (credit card number and expiration date) and signature are included with the

Annual Meeting 4
does NOT mean you Mf
have a hotel room. £

You must contact the S\ i
hotel separately to

book your room. See the box on page
40 for more information.

|

|

ROSEBROCK

International Forwarders

offices in
Bremen Bremerhaven
Hamburg Potsdam
Tallin/Estonia

Porthandling, Customs,
Origin and Delivery Service
all over Europe

Please contact Headquarters:

28089 Bremen/Germany
P.O. Box 14 02 64
Phone: (421) 52 00 00
Fax: (421) 54 66 77

BANNER ADS ON HHGFAA’S WEB SITE:
A SMART MOVE FOR YOUR BUSINESS

Now, you can get more bang for your advertising buck, thanks to HHGFAAI& new
Web advertising program.

For a one-time setup fee and a nominal maintenance charge you can have a high-
quality advertising vehicle designed for you and placed right on HHGFAAS Web
site. There, it will be seen by a targeted audience of potential clients, trading part-
ners, and colleagues throughout the industry.

$180.00
$ 45.00

One-time setup fee:
Monthly maintenance fee:

For more information on how you can put this exciting technology to work for
you, call HHGFAA at (703) 684-3780 today!

Another Great HHGFAA Member Benefit!

HHGFAA: Working to Protect Industry and Small Business
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How Safe Is Your E-Business?

An article in Strategic Directions maga
zine warns that open accessibility — the
hallmark of the Internet — is full of risks.
Computer security breaches cost $10 billion a
year, according to the FBI. The Love Bug

* attack a year ago cost an estimated $2 billion
to $10 billion.

The most recent annual survey on
computer crime and security compiled by the
Computer Security Institute and the FBI
found that 85 percent of the 500-plus
corporate respondents detected security
breaches last year, and 65 admitted suffering
financially as a result. Losses exploded by 42
percent among the third of respondents
willing to quantify them for the record, and
70 percent point to their Internet links as the
source of security problems.

By 2003, predicts one authority, half of
small and midsize companies managing their
own network security and using the Internet
for more than e-mail will be victims of a
successful Internet attack, but nearly two-
thirds of those companies won’t even know
it’s happened. And by 2004, predicts another
security group, organizations and individuals

worldwide will spend almost $7 billion on
security software, and worldwide spending
on security consulting, implementation,
management and training services could top
$17 billion.

E-business requires that organizations
connect with customers, suppliers, partners,
distributors, franchisees. So when a hacker

“

If your e-business is not
secure, it’s only a matter of
time before something bad

happens ...

h

gets into one system, chances are he’s going
to gain access to others as well. It’s important
to remember that without security, there is no
e-business. Lack of effective security is a
barrier to the growth of e-business.

Is your business at risk? You might
consider getting expert help to identify
vulnerabilities, analyze networks and

systems, conduct penetration testing, bench-
mark strengths and weaknesses, develop
security policy, design a comprehensive
security infrastructure and establish mainte-
nance processes to keep it effective.

Unisys Corp., which provides security
services, suggests asking these questions:

*  Does your organization have policies,
standards, and procedures to manage the
authorized use of computer systems and
networks?

* Do you know what systems, application
programs and information are critical to
business operations?

*  Have you identified all current security
controls?

*  Are you protected against all threats
posed through the use of Internet tools
such as e-mail, Web servers, file trans-
fers and news services?

*  When was the last time your
organization’s internal online security
controls were assessed? How often do
you reassess the IT environment?

*  Are employees properly trained in
Internet security precautions? Can they

continued on next page

- -

¢ Door-to-door service
® Storage facilities

¢ Special crating

¢ Antiques department

WE'RE WITH YOU EVERY STEP OF THE WAY

® Cusftoms clearance

¢ International insurance
* Pet & car shipping

* Welcome service

s DE DEMENAGEMENT
mi’i‘;’.ﬁm

DESBORDES

'Rt ern

English-speaking crews
U.S. staff in the office

Worldwide moving services

47, route Principale du Port - 92637 GENNEVILLIERS

agational

Tél. : 01 47 92 45 45 -Fax : 33 01 47 92 50 50

ISO 9002 Registered

www.desbordesinternational.com
info@desbordesinternational.com

HHGFAA: Working to Protect Industry and Small Business



46
identify Internet security risks?

¢ Have you defined a security architecture and a roadmap for
future expansion?

Existing security procedures should be evaluated and a risk
assessment team should test physical perimeter controls, security
architecture and processes, personnel and organization classification,
asset classification, application security and business recovery and
continuity. Good security is a blend of technology and processes.
Processes are dependent on individuals. Without awareness programs
and effective controls, intruders can gain access to anything and
everything on your network.

The Unisys Website is www.unisys.com.

Breaking the Language Barrier

It’s tough to do business if you don’t speak the same language, and
a Babel of Web acronyms doesn’t bode well for online exchanges.

IBM and Microsoft, joined by Ariba, recently began operating
the Universal Description, Discovery and Integration Business
Registry at www.uddi.org. Although sometimes referred to as a
“Yellow Pages™ because it helps companies locate potential business
partners, the UDDI registry goes much further.

Say you were buying groceries while vacationing for a week in
an unfamiliar town. If there were an UDDI equivalent in the real
world, you would be able to quickly assess the cleanliness of various
stores and the freshness of their produce, and you could determine
fairly easily their terms of payment and delivery services.

Granted, the process of feeling out online business partners is
much lengthier and more abstract than buying groceries in a strange
town. But the UDDI registry enables a company to get a sense of
which potential suppliers and partners would be technologically
compatible — and would not require an extensive reworking of
business processes.

The UDDI initiative is open to all comers, but so far, high-tech
firms are the early adopters.

—SOURCE: ECFO

In Brief ...

According to the International Telework Association and Coun-
cil, approximately 24 million Americans regularly or occasionally
telecommute, up from 8.5 million in 1995, However, the trend is
hampered by concerns over resentment among office-bound col-
leagues, weakened corporate loyalty, and timely interaction with other
workers.

International shippers in the GT Nexus network now can receive
proactive notifications through their wireless devices about missed
rail connections, weather delays, or other factors that cause changes
to shipping plans.

The GT Nexus application alerts customers to problems that
exceed specified time windows so they can take remedial action. The
wireless alert capability is initially available in North America.
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Making the World
Legally Safe for E-Commerce

By Boris Grondahl

International law was murky even before the Internet made a

mockery of national borders. So pity the brain trust of diplomats
holed up in The Hague for two weeks in June. Their mission: Work
on a new treaty to determine how private parties file civil lawsuits
when the plaintiff and defendant are in different countries. An
agreement, it is hoped, will begin to lay the legal ground rules for
the next generation of e-commerce services.

Currently, companies and individuals can win a suit in one
country but never be sure that the decision will be enforced in the
Jurisdiction of the defendant. The treaty aims to set guidelines as to
which national court can rule on a specific case. It would then’
require other countries to enforce those rulings.

Under a draft of the treaty, when a U.S. company does a deal
with a Swiss company, both sides can agree to be governed by
either the U.S. or Swiss courts — or even a third country. Consum-
ers and employees could file suit in their home countries,

Critics of the draft argue that this leaves companies open to
suits from all over the world and stifles their incentive to expand e-
commerce. Consumer advocates counter that distrust of the ‘Net
will not diminish if consumers have only one option for airing
their grievances: bringing a suit in a foreign country.

Even more complicated is the fight over intellectual property
and free speech, with U.S. companies and civil rights activists
terrified that foreign legal judgments will trample on the First
Amendment.

Last November, a French court found U.S. Internet company
Yahoo liable for selling Nazi memorabilia, outlawed in France, to
French citizens through its U.S.-based Website. At the same time,
the rest of the world recoils at what it sees as excessive U.S.
litigation against trademark and patent infringement.

A follow-up conference is scheduled for late this year or early
next.

—Adapted from an article in The Industry Standard
Website: www.thestandard.com

|
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Not All Search Engines
Are Created Equal

See Which Ones You Like Best:

www.dmoz.com
www.google.com
www.lycos.com
www.altavista.com
www.yahoo.com
www.askjeeves.com
www.about.com
www.hotbot.com

Sometimes it’s better to go right to the
source:

Dictionaries
www.dictionary.com
www.yourdictionary.com

Thesauruses
www.thesaurus.com
www.bartleby.com

Encyclopedias
www.infoplease.com/encyclopdict.html
www.encyclopedia.com
www.britannica.com

Technology Dictionaries
www.webopedia.com
www2.darwinmag.com/learn/
glossary.cfim
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MTMC Moves to Centralize
Ocean Carrier Payments

In another sign of MTMC’s ongoing
reorganization, the payment of ocean
carriers is now being centralized.

Worldwide payments to ocean carriers
are now being made by the Intermodal Cargo
Analysis Division, Deployment Support
Command, Fort Eustis, VA. The phased
transfer of responsibility for worldwide
payments to the Deployment Support
Command is now nearing completion.
Previously, MTMC was paying ocean carriers
from three different regional offices.

In all, the Intermodal Cargo Analysis
Division workload is expected to increase by
an average of 360 invoices monthly from
Europe and 180 monthly from the Pacific.
Division Chief Isaac McGlothen has set up a
team specifically to handle the European-

Pacific payments. The European and Pacific
offices will close by Sept. 30.

DoD Service Member
Vehicles in Ship Fire

As many as 175 vehicles belonging to
Department of Defense service members
were destroyed or damaged in a mid-ocean
ship fire, according to MTMC. The vehicles
were aboard the Tellus, an American roll-on/
roll-off carrier vessel, which docked June 14
in Bremerhaven, Germany.

The fire destroyed 51 cars, said Bill
Antonelli, vice president, American Auto
Logistics, Inc., MTMC’s prime contractor for
moving privately owned vehicles. Owners of
the vehicles include 36 Army, 13 Air Force
and two Navy service members: to date,
financial settlements have been reached with
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One of the
vehicles
destroyed
in a fire on
June 14
aboard
the Tellus.

28 members. Another 124 vehicles have
varying amounts of damage; some have light
damage, typically caused by smoke or ash.

The cause of the fire has not been
determined. Currently, investigators are
working on the assumption the fire began in a
vehicle’s electrical system.

Unaffected were 168 other privately
owned vehicles and other MTMC cargo such
as M-1 tanks. The 168 vehicles have been
inspected, found to be damage free, and have
released to their owners.

Since 1905

Kansas near Kansas City, we offer:

storage worldwide.

relocation services. And get
rolling with confidence.

We

800-346-0437

A. Arnold Worldwide Relocation has
built a reputation for world-class
household goods transport. Whether
our customers are moving across the country or across

the globe, A. Arnold has the knowledge and resources to
make their relocation experience as hassle-free as possible.
Through our office’s in Louisville, Lexington, and Radcliff
in Kentucky, ag well as in Indianapolis, Indiana and Olathe,

* Domestic and international relocation services.
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* Asingle team approach to service for built-in
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* Specialized distribution services.
* Single source convenience.
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world n m
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" Prompt extinguishing of the fire is believed to have limited nally reported missing June 13, were delivered June 9 to the Port of
substantially the damage to cargo and vessel,” said Antonelli, al- Charleston from Europe by the Tanabata, operated by American Roll-
though the heat and intensity of the fire destroyed many Vehicle on Roll-off Carriers, of Montvale, N.J. They were being moved from
Identification Numbers. Europe on behalf of American Auto Logistics, Inc., of Monroe, N.Y.,

The fire was first reported June 9, when the Tellus was 3 days’ the prime contractor of MTMC’s Global Privately Owned Contract.
sailing distance from the United States. Automatic carbon dioxide fire The firm moves an average of 75,000 privately owned vehicles a

extinguishers automatically doused the flames. The vessel was rerout- year. Vehicle owners were notified of the incident by the Charleston
ed from its original destination of Radicatel, France, to Bremerhaven. | Vehicle Processing Center, which was awaiting their delivery.

An owner notification and compensation process was initiated,
wherein each vehicle was inspected by Dekra, an approved agent of
the German government, to determine damage. “For unaffected
vehicles,” said Antonelli, “Dekra will issue America Auto Logistics a
certificate for each vehicle stating that it is safe for the road.”

Brazil ?
Five Missing BMWs Found, raz' ®

One Still Missing

Five of six missing late-model BMW motor cars that were part of worldmover(_q brazilmail.com
a Military Traffic Management Command cargo have been recovered www.brazilmover.com
by local law enforcement agencies. The five luxury vehicles belong-
ing to DoD service members were found in North Charleston, S.C.

Police arrested a suspect, who was found to have ignition keys
for all six stolen cars. Antonelli reported that it the remaining car was
expected to be recovered shortly.

The vehicles, which suffered some minor damage, were origi-

You Deliver. We Connect. Problem Solved.

At MSS we view your customers’
problems as our own. We'll make
sure they never feel the frustration
of missing a big game because their
home theater is still in boxes. From
hooking up the right cables to
reassembling an entertainment
center, MSS takes the static

out of the moving experience.

That’s our challenge, and we love it.
: ' For more
information,

call us toll-free at
1-800-433-1159
or visit us on

the Web at
www.mss1.com.

e { / ;
= g Movers Specialty Service, Inc.
é—%.'—' axdreme
= The leader in,customer service . . . Nationwide!

Third-Party Services and Crating Throughout the U.S. and Canada for ... All Appliances © Artwork Installation  Audio /Visual Equipment

Entertainment Centers © Exercise Equipment/Home Gyms » Grandfather Clocks © Maid Service  Pool Tables © Swing Sets » Waterbeds ... and much more!
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$50 Billion Ripoff

Last year, cargo theft cost U.S. companies an
estimated $12 billion in losses, according to
TrafficWorld. Only two states, New Jersey and Massa-
chusetts, require stolen cargo to be reported to authori-
ties. In some cases, says the U.S. National Cargo
Security Council, even freight forwarders and port
authority officials aren’t sure which law enforcement
agency has jurisdiction of a case. NSCS advocates
legislation that would require state authorities to
compile information on cargo thefts as part of a national
database that would list perpetrators. It also wants more
funding for cargo-theft task forces.

Worldwide, cargo theft is estimated to cost industry
about $50 billion a year. One reason it’s going up is that
a container of cargo today can be as valuable as a
shipment of drugs and penalties for cargo theft are much
lower than drug convictions. Piracy is a major element
of cargo theft in some parts of the world, particularly in
Southeast Asia. The ICC’s Commereial Crime Services
division in London sends out warnings about areas of
the world where shipping lines should use extra caution
or avoid altogether.
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AOYVER IN SWITZERLAND —
SINCE 1891

51-55, route des Jeunes - 1227 GENEVA / SWITZERLAND
Phone: 022/827 80 00 Fax: 022/ 823 08 18

| YOUR BEST PARTNER IN FRANCE |

|
- |
|
1

SINCE 1982

Fax : 33 1 48 35 47 01
Tel : 33148 3547 00
E-mail : info@neerservice.fr
Web : www.neerservice.fr

Q "WEARE HERE, WHEN YOU NEED US|

NEER SERVICE

2, rue Desirl | Lemoine ¥ 93300Aubervilliers France
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HHGFAA Wins
Important
DOHA Appeal Case

Atthe Special Military Claims Meeting held |
in Anchorage during the 2000 Annual '
Meeting, it was determined that the Associa-
tion, through its General Counsel, should
pursue appealing decisions of the Defense
Office of Hearing and Appeals (DOHA) that
were ascertained to be damaging for the
industry as a whole.

Working closely with the HHGFAA
Claims Committee, General Counsel Alan F.
Wohlstetter identified the following case as
having the proper basis for appeal and a high
probability for success in overturning
previous DOHA decisions:

OK Transfer & Storage, Inc.
(Wichita, KS)

Army Claims Number 98-271-0410
GBL # VP-791347

On March 30, 2001, Wohlstetter filed a
brief with DOHA. The focus of the appeal
was to present a valid argument that a carrier
is not liable for damage or loss to shipments
that were converted from government-paid
SIT to commercial storage.

On April 18 Wohlstetter was advised that
the government had determined that the brief
did provide sufficient evidence that would
warrant a “de novo” (second look) at the
martter.

On July 3 Wohlstetter received letters

e.
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FREIGHT SERVICES

Specializing in custom clearance,
deliveries and shipping of:
@
Household and personal effects
®
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&
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Please contact:

Fax No. 92-51-8230333
Phones: 823366 - 823377
Postal Address: Sitara Plaza
Diplomatic Enclave,

1290 MOTOR PARKWAY, HAUPPAUGE, NY 11749

The Premier Printer Of The Moving Industry
For Over 70 Years

Fax 631-582-8 www.mllbm com
WORLDWIDE ORDERING MADE EASY THROUGH OUR INTERNET CATALOG ORDERING SYSTEM

M

Islamabad — Pakistan

5| Garcia Trucking Service, Inc.
We Do Everything...

Packing, By, L ;
Moving, Shipping, SRR Local and
Crating & Storage Overseas Moves

Machinery Rigging and Crating
Electronic Equipment and Computers, Industrial Equipment, Offices (All Types), Specialized Equipment
2 Vans, Trailer Renfols

FREE ESTIMATES
(PS No. EM15TC-1745-A-100
www.garcmfruckmg.com
Tel. (787)762-5353 - Fax (787)762-5648

PO Box 10016, Caparra Heights Station, San Juan P.R. 00922
Calle B, No. 24, Urbh. Industrial, Carolina Puerto Rico
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from both the Judge Advocate General of MTMC and the U.S. Army
Claims Service concurring with the analysis set forth within his brief
that the government “...erroneously offset the carrier for the loss and

damage ...and the carrier should be refunded....”

Further, and most important, the MTMC Judge Advocate
“...concurred with the carrier that the common law principal known
variously as the ‘last handler,’ ‘last custodian,’ or ‘last bailee’ rule,
.applies to situations such as this, in which the lawful period of
storage-in-transit expires and custody of goods pass permanently to
the warehouseman by separate contract.”

This should be considered as a major win for the Association’s
Members and the industry. It is believed that this successful appeal of
harmful decisions by DOHA positions the industry to pursue other
DOHA decisions, as well as sends a clear message that the industry
will no longer tolerate decisions that are not firmly based on law and/
or the MTMC Regulations.

The next step in this process is for DOHA to render a formal
decision reversing its earlier decisions which consistently held that the
carrier was liable for loss and damage unless the carrier could prove
that the loss occurred during the non-temporary storage period. This
will set the stage for carriers to pursue seeking similar refunds that
fall within the statue of limitations, which is believed to be 3 years.

New Military Claims MOU Addenda

The Claims Committee and management of HHGFAA are pleased
to advise that they have finalized amendments on two aspects of
the Memorandum of Understanding on Military Claims.

The first Addendum deals with the liability for loss or damage on
Code 5, Code T and Code J shipments. The previous MOU dating
back to 1975 had referenced only Code 5 and Code T shipments,
After prolonged efforts covering many years of M/I meetings and
discussions, the MOU now includes Code J. The essence of this MOU
is that, since the government is involved in the transportation of the
goods, if there is a claim for which liability cannot be clearly estab-
lished between the carrier and government, then the carrier will be
assessed only 50 percent of the adjudication of the claim.

The second Addendum relates to the MOU on Salvage for Code 1
and Code 2 shipments. This MOU was amended to include salvage

UYANE

WD SEL

For Crating, Overseas Packing,
Excellent Origin & Destination Services,
Customs procedures,

Air & Sea Shipments.

Associated Member of HHGFAA
111-112 Regent & Camp Streets C.A. Phillips Building,
P.O. Box 10347, Georgetown Guyana. South America

Tel. 02-66334 or Fax 02-74778
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for “all shipments released at a value of $1.25 times the net or gross
weight of the shipment or higher, delivered in the United States.” This
means that now we have salvage rights on any inbound international
shipment coming from overseas, and not just Domestic Code 1 and
Code 2.

The Association has arranged for these MOUS to be linked to the
HHGFAA Website for your easy reference. The hyperlink reference is
“New Claims MOUs.” We strongly recommend that you read them
and make sure that you are familiar with the entire wording, espe-
cially in the MOU for Code 5, T, and J shipments.

Both addenda became effective with all shipments with a pickup
date after June 11, 2001. These Addenda should be beneficial to both
the carriers and their agents, since in the long run they will result in
reduced claims amounts and therefore reduced claims pass-through.

Ireland

On The Net!
Destination or Origin Services
billcompton@johnsonmovers.com
FID(  Fax+4428 90471681 BAR

Owned & Managed by Guyanese Since 1977

WILLIS CORROON

Transportation Risk Services

4

Has a New Name
and
a New Location

Willis Relocation Risk Group
2810 Old Lee Highway Suite 300

Fairfax, VA 22031

703-573-8010

800-443-3360 - Toll Free

703-573-8050 - Fax

iris@willis.com

Willis
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* An Organization within the HHGFAA for
Young Professionals 35 Years of Age and Under -

39th Annual Meeting of the HHGFAA /
Ist Annual Meeting of YP-35

Schedule of YP-35 Events

Monday Monday Tuesday
October 8 October 8 October 9
1:00 p.m. —2:00 p.m, 2:00 p.M. — 3:00 p.m. 9:00 p.m. — 11:30 p.m.
YP-35 Development YP-35 YP-35
Committee Meeting Members Meetings Mixer

YP-35 will have an area on the main registration table and a booth on the convention floor. We will need
members to assist in providing information about YP-35 and the signing up of new members.
Please e-mail Heather Engel of Lincoln International with the time slots you are available.

Her e-mail address is <lincmove@Blarg.net>

YP-35 Timetable
Sunday Monday Tuesday
October 7 October 8 October 9
Registration Table Exhibit Booth Exhibit Booth
9:00 AM. — 11:00 A.M. 9:00 A.M. —11:00 A.Mm. 9:00 A.M. — 11:00 A.m.
11:00 A.M. - 1:00 p.M, 11:00 A.m. - 12:30 p.M. 11:00 aA.m. — 1:00 p.Mm.
1:00 p.m. - 3:00 p.M. YP-35 Meeting Luncheon w/ Speaker
3:00 p.M. — 5:00 p.M. 3:30 p.M. — 5:00 p.m. 4:00 p.Mm. — 5:00 p.M.

SEE THE NEW YP-35 SECTION IN THE
HHGFAA 2001 MEMBERSHIP DIRECTORY

HHGFAA: Working to Protect Industry and Small Business
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Warren

Scheiwiller

Steve Scheiwiller has joined Harsch
Zurich as branch manager. He will be
responsible for the further development of
company activities. With over 20 years’
experience, he has a wide knowledge of the
international removals industry. Before
Joining Harsch Transports, he worked for
other well-known moving companies
throughout Switzerland.

The fully-equipped Zurich branch serves
the German-speaking part of Switzerland and
is located near the Zurich Airport and the
motorway between Zurich and Geneva. For
more information, access www.harsch.ch or
e-mail harsch.zh@harsch.ch.

Maryland-based Arven Freight Forward-
ing, Inc., has expanded its international
services. Continued demands and growth of
Arven’s international business have required

ORWARp
€ £q

A look at the people
and events shaping
HHGFAA member
companies.
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the company to organize an additional
resource in order to meet its customers’
needs. It has augmented Arven by forming
Archer International Services, LLC to handle
all of its origin and destination packing
services in the United States. Archer, as an
independent, stand-alone entity, also provides

' handling and drayage for international

shipments.
Robert J. Warren has been named vice
president and chief operating officer of

Archer International Services. In this capacity

he will develop Archer’s international market
and profile while providing exceptional
customer service. A retired field grade offidr
with 29 years in the U.S. Army, Warren is
well versed on the challenges of providing
quality service to the military community.
Interstate Worldwide Relocation has
appointed John D. (JD) Morrissette, CRP,
as the new vice president of Interstate
Relocation Service, Inc., Interstate’s full-
service relocation management subsidiary.

| Morrissette most recently held the position of

vice president — domestic services for the
Interstate Service Group and brings more
than 17 years of industry experience to the
organization. In his new capacity, Morrissette
will oversee strategic implementation of
business development initiatives, monitor the
performance of the organization’s alliance
partner relationships and maintain oversight
of organizational process management.
Morrissette replaces Eugene (Gene) S.
Isaacs, who leaves Interstate to become
president and CEO of RELO Direct, Inc,
(RDI), of Columbia, S.C. Isaacs, who will
continue to serve as a member of Interstate’s
Corporate Strategy board, had served as vice
president of Interstate Relocation Service,

| Inc. since January 1997 and is credited with a

number of major accomplishments, including

IN SPAIN

GET THE BEST AND MOST COMPLETE

CHOICE FOR YOUR CLIENT. ALSO FOR YOU
S/7 7TRANSPORTES INVTERNVACIONALES. S. A,

Ask for: ESTRELLA

IR Com

FAX

D //www Sl an.com
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expand their business activities. He will also
recruit new agencies for both van lines.

Lograsso joined UniGroup in 1981 as a
district sales manager for United. He has held
a number of positions within the organiza-
tion, most recently vice president of sales for
United.

Also at UniGroup, Gerald P. Stadler
has been elected chairman of the board and
chief executive officer of its principal
operating companies, United Van Lines and
Mayflower Transit.

Stadler is also the president of S&M
Moving Systems, a United agency based in
Santa Fe Springs, Calif. He succeeds Maurice
Greenblatt, who was chairman of UniGroup
for 17 years.

Other board members who won reelec-

tion at the chairholders meeting were: Vice
Chairman — H. Daniel McCollister,
McCollister’s Transportation Group Inc.,

Burlington, N.J.; Treasurer — A. Quinn Bell,

Suddath Relocation Systems, Jacksonville,
Fla.; and Secretary — Raymond Mattes,
William B. Meyer Inc., Bridgeport, Conn.
Also reelected were Richard J. Ander-
son, Anderson Moving & Storage Inc.,
Round Rock, Tex.; David P. Corrigan,

Corrigan Moving Systems, Farmington Hills,

Mich.; David R. Harrison, Conlon Moving
Systems Inc., Seekonk, Mass.; Steven A.

Herman, Action Movers, Bismarck, N.D.: C.

Darrell Horne, Horne Storage Co. Inc.,
Raleigh, N.C.; and Michael Marchese,
Blackhawk Moving & Storage Inc., Sy-
camore, I11.

Elected as first-time board members

Clearly not moved
by Gosselin

GOSSELIN WORLD WIDE MOVING N.V.

We Know How To

Tel. +32 3 360 55 00 - +32 2 772 34 87

Internet: WWW: http://www.gosselin.be

Move People
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were Bruce L. Dusenberry, Horizon Moving
Systems of Arizona, Phoeniz; Larry A.
Stanley, Merit Moving Systems, Buena Park.
Calif.; and Barton B. Williams, Parks
Moving & Storage, Pittsburgh.

2,
”ae

Suddath International recently named
Jesse Frandsen as vice president of opera-
tions based out of corporate headquarters in
Jacksonville, Fla. Frandsen will be respon-
sible for the day-to-day operations of the
company’s service centers in New York,
Houston, Los Angeles, and Jacksonville, )

The native of Denmark has 15 years of
international operating experience, most
recently as regional director and general
manager for Graebel International of Spring-
field, Va.

>
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K.C. Dat (Singapore) opened a second
location late last year. Asian Tigers K.C. Dat
Taiwan is up and running, under the direation
of Peter Karlsson. .

Swedish-born Karlsson speaks English,
Swedish, Mandarin, and German and has
worked in Taiwan for the past decade. Before
Joining Asian Tigers K.C. Dat, he ran the
Taipe office of another international moving
company.

Opening an office in Taiwan has always
been part of K.C. Dat’s strategic plan, and it
fills a need within the Asian Tigers network
as well, providing the same quality and
reliability of K.C. Dat Singapore in another
location. In fact, staffers from the Taiwan
location will come to Singapore for further
training in packing and other areas.

The Taiwan branch currently has a small
staff of about 10 people.

Asian Tigers K.C. Dat Ltd. Taiwan

6/F-4, No. 28, Lane 123

Min Chuan East Road, Section 6

Nei Hu District, Taipei, Taiwan

Phone: (886-2)8791-6606 * Fax: (886-
2)8791-6605

E-mail: kedattwn@asiantigers-kedat-
taiwan.com

&

The Crown Worldwide Group has
appointed Gary Maguire to the newly
created position of group quality manager.

Jim Thompson, chairman and founder of
the Crown Group, said Maguire “will drive
many of the quality management initiatives
that are conceived and developed at our
World Managers” Meetings, which take place
several times a year. As our network contin-
ues to secure major corporate accounts, many
of which are global, it is imperative that we
consistently deliver the high level of service

HHGFAA: Working to Protect Industry and Small Business
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Maguire (with Crown Group founder
and chairman Jim Thompson)

we are known for. Maintaining a high level of service is vital to
retaining business.”

Maguire has been employed with Crown for more than 10 years.
He has significant experience in all of the Crown Group’s major
business areas, and has managed Crown San Francisco for the past 6
years, Under Maguire’s direction, Crown San Francisco was named
“Most Improved Branch of the Year, 2000.”

UTS, UniGroup Worldwide Form Alliance

Two of the world’s largest providers of international moving and
relocation services, UniGroup Worldwide, Inc. and UTS International
(Europe) BV, have announced formation of a strategic operating
alliance that combines the capabilities of both organization under a
single brand name, UniGroup Worldwide/UTS, which will be
marketed globally.

Under the new arrangement, the two entities will share technol-
ogy and other resources in developing product enhancements and
expanding the network’s geographic representation.

57
EXPANSIONS

In order to meet the need for continued expansion of its world-
wide moving services, Interport Executive has purchased and moved
into a warehouse/office. The new address is:

105 Second Lok Yang Road

Singapore 628174

Phone: (65) 264-2622

Fax: (65) 262-6186

E-mail: sales@interport.com.sg
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Global relocation giant Crown Relocations has opened a new
office in Santiago, Chile, the company’s second in South America.

“As evidence of our company’s commitment to South America,
Crown has so far opened an office in Buenos Aires, Argentina, and
now in Santiago, Chile, with plans to open more offices on the
continent by the end of this year,” said David Muir, Crown’s execu-
tive vice president — the Americas.

“In the long term, at Crown we believe South America is an
extremely high-potential market, which will draw more and more
multinational companies and accompanying expatriates,” he added.
“Transferee movement to, from and within South America has been
increasing for some time and will only increase in the future, as more
and more companies
south of the border for investment opportunities and expansion.”

Crown’s first South American office, in Buenos Aires, Argentina,

¢4 JACKSONVILLE
#) BOX & WOODWORK
COMPANY, INC.

Established 1948
Manufacturers - Wooden and Plywood Containers

Yeors of
Quality

and
Service

" Overseas Containers

e v

5011 Buffalo Avenue » Jacksonville, FL 32206  FAX (904) 354-6088
Call Toll Free For More Information—-800-683-2699

Ph: +64-9-274 2650
Fax: +64-9-274 2669

Please visit our website: www.themovingcompany.co.nz
email us at: tmcauckland@themovingcompany.co.nz
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was opened in 1999. The Santiago office
follows Crown’s acquisition of the moving
division of Progrex, a major logistics
company in Chile.

Nick Cheesman, a bilingual American
based in Argentina, manages Crown South
America. International Manager Karina
Mihailovschi will run Crown Santiago.
Originally from Argentina, Mihailovschi is a
1998 graduate of Crown University, Crown’s
annual management training program.

Chile, a member of the MERCUSOR
(South America’s Common Market) trading
bloc, has also begun negotiations to join the
North American Free Trade Association
(NAFTA). According to the Economist
Intelligence Unit (EIU), Chile’s economy is
expected to grow a robust 4.5 percent in 2001
and 5 percent in 2002. The country’s major
trading partners are the United States,
Argentina, Brazil, and Japan.

Contact:

Karina Mihailovschi

International Manager

Crown Santiago

E-mail: kmihailovschi@crownrelo.com
Website: www.crownrelo.com

Crown Opens Bali Branch

Jim Thompson, chairman and founder
of the Crown Worldwide Group, attended the
opening of the relocation specialist’s new
office in Bali, Indonesia.

The company’s third office in the

Southeast Asian island nation, Crown Bali
joins existing offices in Jakarta, Indonesia’s
capital, and Balikpapan. Bali is Crown’s sixth
new office this year

“The new operation means we have full-
service capability for trade in the region. The
Bali office will serve Indonesia’s second
biggest city, Surabaya, and the surrounding
areas,” said Rick McCarthy, Senior Techni-
cal Advisor, Crown Indonesia.

“It also expands our reach in East Java
and Bali, allowing us to take advantage of
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important opportunities in these areas.

“The Bali branch is a full relocation
provider, offering our clients a wide range of
services — from home and school search, to
tenancy management, visa procurement,
household goods forwarding and much, much
more.”

With a population of over 200 million,
Indonesia is the world’s fourth most populous
nation, after China, India, and the United
States, respectively. Indonesia’s Gross
Domestic Product tops US$140 billion.

FUKUOKA SOKO CO., LTD.
World Wide Movers
Since 1948

Tokyo Fax 03-3799-7855

Tel 03-3799-7851
Osaka Fax 06-6478-2076

Tel 06-6478-2091 L
Fukuoka Fax 092-281-0804

Tel  092-281-0077 L
E-mail moving@fukuokasoko.com
URL http:/ /www.fukuokasoko.com/moving

Ensure Smooth Sailing
Call AE Nationwide for all Your Third Party Needs
1-800-631-7174/ FAX 1-800-848-7805

“One Call Does It All”
for:
Appliances Gas Grills Schranks
Book Shelves  Hot Tubs Swing Sets
Box Removal Maid Service Water Beds
Chandeliers Pool Tables
Clocks Pianos And so much more...
Crating Satelite Dishes
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Crown Bali’s address is J1. Bypass Ngurah Rai, No. 120E,
Denpasar, Bali, Indonesia. Crown has been in Indonesia since 1973,
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The job is done: A Welti-

when the company opened an office in Jakarta. The Balikpapan Furrer team with the
branch was opened in 1976. ‘Vivaldi’ bench at
Lindenhof.

Welti-Furrer Brings New
Touch of Art into Zurich

“BankArt” is now on everybody’s mind — and it was made
possible thanks to the efforts of Welti-Furrer.

“Our idea was to offer something new to the public,” explained
Robert Ober, the president of the city association. “We wanted an
attraction which has never existed before. These benches not only
bring a fresh idea into the city but also give visitors the feeling of a
warm welcome. Every single piece of art has been made out of local
wood which has fallen due to the disastrous stormed named ‘Lothar’;
1,075 benches have been created individually by more than 600
mdependent designers and craftsmen. The decision to work with
Welti-Furrer as our logistics partner was made upon a careful evalua-
tion of all offers we had received. In Welti-Furrer we found a com-
pany which was able to provide experience in handling such an
extensive project successfully.”

Welti-Furrer knows how to deal with new projects, noted
Managing Director Urs Geissmann. “After the event with the cows in
1998, we put our experience into developing new tools for this year’s
‘BankArt.” This included a special computer-based management and
engineering system. Together with our highly motivated staff we are
able to carry out transport, storage, and relocation projects efficiently
within tight time schedules.”

When the installation along the lake promenade was at full speed,
the scope of the project and the hard work entailed became evident.
Take, for example, the heaviest item, a yellow plywood bench 4.6
meters high, 7 meters wide, and weighing 1.5 tons. To put the bench
inplace, said Geissmann, “We used one of our low loader semi-
trailers. When this huge vehicle reversed slowly from the heavy
traffic lanes into the pedestrian area, the public was impressed” and
responded with delight. Likewise, in quieter, more peaceful areas of
the city, the Welti-Furrer worked with care and precision.

Unloading the biggest
bench at the Bellvue
lake promenade. It
has an impressive
height of 4.6 meters.

Southern Winds International
Unveils New Internet Service

Southern Winds International, a leader in port to door consolida-
tions and FCL service has begun a new era with Internetshipping.com.

Simply go to www.internetshipping.com and select worldwide
consolidation rates, FCL rates, or trucking rates. Click to receive a
quote with SWI’s instant quote calculator, and make online bookings.
Ship with real-time tracking and live e-mail updates.

“Our main focus is on customer satisfaction and this new tool for
our clients will help in this effort,” says Southern Winds
International’s Michael Gilbert. “For example, the real-time tracking
has been set up for our clients to see all booked shipments in a easy-
to-read one-page format with further ability to pull all details on
individual shipments. This ensures a complete accounting on each
shipment for our clients.”

Furthermore, adds SWI’s George Cooper, “In the Internet age we
must think of every possible advantage we can provide to our clients.
relax. Welti-Furrer was the | This Website allows our office to be open 24 hours a day as our
general contractor who database-driven quote calculator guarantees the most current and

handled the whole logistics | accurate shipping rates.”
package, with a record time
of just 26 hours needed to
install all the benches.
Here, a Welti-Furrer team
work in the famous
Bahnhofstrasse.

One of Zurich’s top
attractions this season is
over 1,000 art benches that
invite both visitors and
residents to sit down and

Have YOU registered for HHGFAA’s
39th Annual Meeting in Las Vegas?

Don’t miss out! Turn to page 40
for information about this popular
U.S. destination.
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Deadline Looms for PAIMA’s
Juan Peralta Ecology Award

Once again the Pan American Interna-
tional Movers Association (PAIMA) will
honor a company that has made the most
outstanding contributions toward environ-
mental preservation over the past year.

The award, named for the late Juan
Peralta, seeks to recognize the industry’s
contributions and efforts toward sustaining
the ecology and the environment. Each year,
one company is honored for putting into
practice “the ideals and values of environ-
mental responsibility in remarkable, innova-
tive, or particularly effective ways.” The
winners of the last two years were Ward Van
Lines of Santiago, Chile (1999), and the
German branch office of Gosselin Movers
(2000).

The deadline to submit nominations for
the award is August 31, 2001. A company
may nominate another company or itself.
Among the stated objectives of the award is,
according to the PAIMA Board: “Advise,
encourage and heighten the awareness of our
members regarding the importance of
enhancing and adopting new disposal
methods of our industry’s byproducts, such as
cartons, paper, plastic, and wood in order to
upgrade the environmental performance of
our activities.”

A candidate (and, if applicable, the
company that nominates it) must offer and
advertise international moving as part of their
scope of services. Membership in any
association by the nominee is not a require-
ment, but written statements of supports by

ATLAS WOOD PRODUCTS, INC.
Manufacturing MTMC
Approved
Type Il Containers

Numbering Available
Large or Small Quantities
Servicing the East Coast and Europe
Also manufactured storage vaults,
dollies, carts, overflow containers,
sofa vaults, air containers

Call for current prices
Phone (215) 843-0313
Fax (215) 843-7115

P.O. Box 2273
Warminster, PA 18974

Belfield Ave. & High St.
Phila., PA 19144
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METAL SECURITY SEALS FOR SALE

Members Non-Members
300 - 9,000 .08 each 300 - 9,000 .12 each
9,300 or more .07 each 9,300 or more .10 each

All orders should be faxed to
Bel Carrington at (703) 684-3784.

Price List for Selected HHGFAA Publications
and Miscellaneous Items

TITLE CONUS OVERSEAS

MEMBERS MEMBERS
Commercial Shipping Guide $ 10.00 $ 20.00
Laminated Damage & Repair Guides 12.00 12.00
Defense Transportation Regulations Part IV

(replaces the PPTMR) 40.00 55.00
HHGFAA Freight Forwarders Tariff #4 15.00
HHGFAA Membership Directory 45.00 55.00
MTMC Pamphlet 55-4:

How to Do Business in the DOD PPP 10.00 15.00
Rate Solicitation I-13 45.00 55.00
How Congress Works: A Layman’s Guide to

Understanding Congress 10.00
Active Members Mailing Labels 15.00 20.00
U.S. Associate Members Mailing Labels 20.00 25.00
Overseas Associate Members Mailing Labels 40.00 50.00
Training Video: Packing & Loading Military Shipments 20.00 50.00
Training Video: Packing & Loading Commercial

Steamship Containers 20.00 50.00
ITGBL Carrier Approval Pamphlet (effective 4/25/01) 10.00 15.00

ORDER FORM
Name
Company
Mailing Address
Phone ( ) Fax ( )

Enclosed is my check for $ . Please send the following publications:

Publication Cost
$

$

Please charge my (O Visa (O MasterCard #

Name on card: Exp. date

Signature

All orders must be accompanied by check/money order payable to HHGFAA or
credit card information. Mail with this form to:

HHGFAA » 2320 Mill Rd., Suite 102 » Alexandria, VA 22314.
OR, fax with credit card information to (703) 684-3784

R T
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members of PAIMA, LACMA, FIDI, OMNI,
HHGFAA, or AMSA will add weight to the
application. Photographs providing evidence
fosupport claims or statements are helpful
but not required.

A special committee will be chosen to
select the winner. For additional information,
requirements, and consideration, e-mail Cliff
Williamson at Transpack Argentina at
info@transpack.com.ar.

Teaming Up to Deliver
Power-Pak®

Georgia-Pacific Corp., David S. Smith.
and The Servants, Inc., have agreed to jointly
offer the patented Power-Pak® container
system (described in May/June issue of The
Portal). Engineered for large-scale moving
and storage applications, the system is
manufactured and distributed worldwide by
the three companies.

The Servants holds the patents for
Power-Pak® and has been marketing it for 5
years. The new relationship will allow the
company to offer the system worldwide to
customers who require a more cost-effective
solution to large-scale moving and storage
needs.

Power-Pak® is a heavy-duty, reusable,
recyclable and cost-effective container
suitable for all types of large-scale shipping
and storage needs, including household goods
and Type Il moves.

For more information call 1-800-880-
SKID (7543) in North America, 011 44 1600
7757 00 in the United Kingdom, or 011 33 3
4477 59 05 in Continental Europe. E-mail:
hwgarton@gapac.com.

7M Transport Forms
Strategic Alliance with
Computrex Logistics

Houston-based 7M Transport, Inc. has
formed a strategic alliance with Computrex
Logistics. Under the alliance, Computrex will
assume the day-to-day operational responsi-
bilities of providing air, ocean, domestic, and
international transportation services to all 7M
clients. 7M will continue to exist primarily as
asupport and sales group, but with limited
operational capabilities.

“Computrex Logistics allows us to be
instantly worldwide and to provide our
clients with a broad range of services with

emphasis on EDI solutions,” said Howard
Leff, president of 7M.

The alliance also calls for Leff to join the
Computrex Logistics management team as
senior vice president, household goods
division. Leff has over 40 years of diversified
experience in international supply, transporta-
tion, warehousing, and distribution and
previously served 13 years as vice president,
international, for a publicly traded transporta-
tion company.

“With our recent acquisitions in Europe
and imminent expansion into the Far East,
Computrex Logistics now has true non-asset-
based global transportation capabilities and is
poised for continued growth,” noted Cleve
Collins, president of Computrex Logistics.

IN MEMORIAM

Alberto Rojano S.

Sancalsa International Services of
Mexico City has informed HHGFAA
that Alberto Rojano S. passed away
recently following a heart attack. Alicia
S.MN. Flores and the company noted,
“We will miss him. However, we will
always follow his pushing and dynamic
personality in our lives and business.”

HONORS, AWARDS
AND MILESTONES

Atlas Van Lines corporate officials
recently organized the company’s first
national sales symposium, and presented
awards to its sales team, after the company
completed what it termed one of its most
successful financial years.

Over 150 of the company’s sales
professionals gathered at the Evansville, Ind.,
headquarters to recognize its top sellers, Each
of those selected generated revenues of $1
million or more in 2000.

Those with sales between $2 million and
$5 million, 31 of them, were rewarded with a
cruise vacation.

The top salespeople recognized were
Denise Della Dora, Alexander’s Moving &
Storage; Steve Youell, Dedicated Transport
Service; Brian Robinson, DMS Moving
Systems; Dave Aronowitz, Southwest
Transfer & Storage; and Dennis Sorhagan,
Crofutt & Smith Storage Warehouse Inc.

Crown Relocations Balikpapan
[Indonesia] celebrated its 25-year anniversary
on July 12. The office was established to
cater to the many expatriates working in the
oil industry, according to Rick McCarthy,
senior technical advisor, Crown Indonesia
(based in Jakarta).

Crown has been in Indonesia since 1973,
when the company opened an office in
Jakarta.

“We recently moved into a new facility
in Balikpapan and will soon open a new
office in Bali, our third in Indonesia,” said
McCarthy.

Augusto Alegre, president of Peruana de
Opinién Publica, presents award to World
Shipping & Storage General Manager Juan
Galvez and Commercial manager Julio Soriano.

Peru-based World Shipping & Storage
S.A. has been honored for the second
consecutive year by Peruana de Opinién
Publica, an organization that measures
consumer preferences, as the best interna-
tional moving company in Peru.

COSMOPOLITAN TRANSPORT
MANDIRI, PT.

Worldwide Movers
Jakarta, Indonesia

Tel: (6221) 77830267, 6332218,

2302323 ext. 2204
Fax: (6221) 7702017, 3156562

E-mail: cosmotrans@cbhn.nct.id

Specialist in removals packing,
crating, export & import handling
services with door-to-door services to
anywhere in the world fast and safe,
with competitive rates, shipping and
insurance brokerage arrangement.

HHGFAA: Working to Protect Industry and Small Business
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Air Sea Broker Ltd - West Africa Division

St. Jakobs Strasse 200

CH-4002 Basel, Switzerland

Tel: (41) 61 226 1321 » Fax: (41) 61 226 1216

Conroy Removals Ltd

P.O. Box 5079

Greenmeadows Napier, New Zealand

Tel: (64) 6 843 2376 » Fax: (64) 6 843 5931

Jeffrey Coleman
Executive Vice

President _ E-mail: eliane.britt@mbl.panmail.com E-mail: conroy@removals.co.nz
Covan International Inc. | p0.C: Mrs. Eliane Y. Britt No of Years in Business: 28
HHGFAA Chairman Sponsors: Relocation Services Int’l, CA P.0.C: Gary Conroy

Elliott International, South Africa Sponsors: Chess Moving Australia, Australia
Robinson Int’l Moving and Storage, England
Allied Worldwide,Inc.

215 West Diehl Road

Naperville, IL 60563

Tel: (630) 717-3443 « Fax: (630) 717-4728
E-mail: mario.rizzo@alliedintl.com

P.O.C: Mario S. Rizzo

No of Years in Business: 80

Executive Movers Worldwide/Egypt
International Export Center-Office - No. 204
Cairo International Airport

P.O. Box 7101

Heliopolis, Cairo, Egypt

Tel: (20) 2 267 1477 = Fax: (20) 2 267 7648
E-mail: cairo@executive-movers.com

No of Years in Business: 9

P.O.C: Mr. Gilbert Zeind

Sponsors: Swift Group S.A.E., Egypt
Executive Movers Worldwide LLC, UAE

n behalf of the Household Goods
Forwarders Association of America.
Inc.. I want to extend a warm

welcome to those who are new to our
organization.

Brazil Link Moving & Relocation

Rua General Roca 935/40]-Tisuca

20521-070, Rio de Janeiro, Brazil

Tel: (55) 21 569 6272 « Fax: (55) 21 569 6272
No of Years in Business: 2

P.O.C: Mr. Felipe Lobato Curi

Sponsors: Kora Transportation, S.A., Panama
TG International Insurance Brokerage, Inc., CA

ASSOCIATE MEMBERS

A-Team One International Services Pte Ltd

1 Marine Parade Central, #06-08

Parkway Centre, Singapore 449408

P.O.C: Joanne Pang

Tel: (65) 440 3777 » Fax: (65) 396-4297
E-mail: ateam(@ateamove.com.sg

No of Years in Business: 4

Sponsors: Neer Demenagements France
Australian Express Shipping Pty Ltd, Australia

Expect Move Management Limited

8 The Square, Stockley Park

Uxbridge, Middlesex UB11 1FW, England

Tel: (44) 20 8610 6019 = Fax: (44) 20 8610 6069
E-mail: peter@expectmove.com

Sponsors: Alfa Quality Moving AB, Sweden
Kent International Movers, Australia

C.M.S. International,Inc.

1305 Sunny Ridge Road

Mohegan Lake, NY 10547

Tel: (914) 962-9285 « Fax: (914) 962-7724

E-mail: macmoving@msn.com Gamblin Demenagements SA

Acordia Northwest

520 Pike Street, 20th Floor

Seattle, WA 98101

Tel: (206) 701-5000 « Fax: (206) 701-5300

No of Years in Business: |

P.O.C: Mr. Mark A. Cook

Sponsors: Prime Transport, NY
Transportation Services International, Inc., NJ

86 Rue Francois Hanriot

92000 Nanterre La Defense, France

Tel: (33) 15647 17 10 = Fax: (33) 1 56 47 17 18
E-mail: emilie.gamblin@gamblin.fr

E-mail: pat_flynn@acordia.com
P.O.C: Pat Flynn
No of Years in Business: 35
Sponsors: Gateways Int’l, Inc., WA NATIONWIDE CRATING, INC.
Worldwide Moving and Storage Inc., HI K.D.
KNOCKDOWN OF M.T.M.C.
TYPE Il WOODEN CONTAINERS
FOR SHIPMENT AND
REASSEMBLY IN THE U.S. OR
OVERSEAS. 100% GUARANTEE
Kowloon, Hong Kong ON ALL WORK. SERVING THE
Tel: (852) 2953 0288 § Fax: (852) 2104 7696 MOVING INDUSTRY SINCE
E-mail: agrigeneral@agihk.com 1980.
P.O.C: Mr. Henrik Christensen
Sponsors: Sunny Moving Int’l Ltd, China
J. Harvey Int’l Services Ltd, Hong Kong

No of Years in Business: 65
P.O.C.: Mrs. Emilie Gamblin
Sponsors: A. Ledeme, France
PRM International, NJ

International Transport Services

131 Moonridge Ave

Camden Park, South Australia 5038

Tel: (61) 8 8294 6566 « Fax: (61) 8 8294 7110
E-mail: its@arcom.com.au

P.O.C: Mr. Peter Young

Sponsors: John Ryan Removals, Australia
Trans Int’l Moving & Shipping, Australia

AGI Logistiacs HK Ltd.
Unit D, 11/F, Garmet Centre
576-586 Castle Peak Road
Cheung Sha Wan

CALL FOR MORE INFORMATION
1-800-248-8231
JIM MURPHY, OWNER

Mobeltransport Danmark A/S

Islevbrovej 2, DK 2610

Copenhagen, Roedovre, Denmark

Tel: (45) 44 84 33 00 = Fax: (45) 44 84 92 22
E-mail: mobel@mobel.dk

No of Years in Business: 65

P.O.C: Mr. Kjeld Pedersen

Sponsors: Inter Express Transport A/S, Denmark
Santa Fe Transport International Ltd, Hong Kong

Ahjin Transportation Co., Ltd/Pusan Branch
Seong-U Mension, 19/1

185-6 Kwangan Dong

Suyong-Ku

Pusan, Korea

Tel: (82) 51 754 4856 = Fax: (82) 51 759 5316
E-mail: trkim@ahjin.co.kr

P.0.C: Mr. Tae Ryon Kim

OFFICES IN LOS ANGELES, CA.
AND CLAYTON, N.C.
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continued on next page
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Laws, which states, “Notice of every

application for Associate Membership
shall be given to each Active and Associate
Member, who shall have thirty (30) days
from date of such notice to submit evidence
that the applicant is not creditworthy,” the
following companies have submitted their
applications for membership:

P er Article IV, Section 1 of the By-

Ace Shipping Co. Ltd.

2F, 572-416, Sungsan-Dong

Mapo-Ku

Seoul 121-250, Korea

Tel: (82) 2 3142 3100

Fax: (82) 2 3142 3101

E-mail: aceshipg@yahoo.co.kr

PO.C: Mr. James

Sponsors: 21st Century Relocations, India
Intermovers & Storage Sdn. Bhd, Malaysia

Dan Solomon Co. Shipping & Moving.com
8 Sapir St, Arad 89066

Tel Aviv, Israel

Tel: (972) 51 977 541

E-mail: info@shippingandmoving.com
P.O.C: Ms. Rachel (Tati) Morag

Sponsors: A. Univers Transit Ltd., Israel
Vayer L.A., CA

Ets. Guy Magermans & Cie. S.C.R.L.

Bois Notre-Dame 1

B6900 Marche En Famenne, Belgium

Tel: (32) 84 31 17 90

Fax: (32) 84 31 65 69

E-mail: guy.magermans@skynet.be

No of Years in Business: 66

P.O0.C: Guy J. Magermans

Sponsors: Baltrans Int’l Moving Ltd, Hong Kong
Royal Moving & Storage Inc., Canada
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Executive Movers Services, Inc.
855 Industrial Highway, Unit 7
Cinnaminson, NJ 08077

Tel: (856) 303-3884

Fax: (856) 303-8885

E-Mail: jamies@ems3rdparty.com
No of Years in Business: 3

P.O.C: Mr. Robert C. Atkinson

Rinkens International

1700 West Walnut Parkway

Rancho Dominguez, CA 90220

Tel: (310) 639-7725

Fax: (310) 687-2822

E-mail: sales@rinkens.com

No of Years in Business: 7

P.O0.C: Mr. Howard T. Smith

Sponsors: Oman Moving and Storage, Ireland
Spedimpex, Spain

Welcome New Members
Jfrom previous page

Pan American International Movers Association
(PAIMA)

P.0. Box 4161, Zona 5

Panama, Republic of Panama

Tel: (507) 261-5839 = Fax: (507) 261-5839

E-mail: paima@sinfo.net

No of Years in Business: 16

P.O.C: Mr. Abdel Cohn

Sponsors: Balboa Int’l, SA, Republic of Panama

Kora Transportation, SA, Republic of Panama

Raffles Movers International

8 Woodlands Loop

Singapore 738323

Tel: (65) 894 3720 » Fax: (65) 894 3731

E-mail: sales@rafmover.com.sg

No of Years in Business: 4

PO.C: Mr. Babu Bhargavan

Sponsors: Inter Trans Insurance Services Inc., CA
Australian Vanlines, Australia

Robert Evers Spezialtransporte GmbH
Hans-Duncker-Str. 7

21035 Hamburg, Germany

Tel: (49) 40 7341 8628 « Fax: (49) 40 251 2113
E-mail: info@evers-umzug.de

P.O.C: Sevenja Poelk

Sponsors: Stevens International, WA

World Wide Overseas Moving Service, Canada

Somatrans-SDV Ltd.

8 DR Ferriere Street

Port Louis, Republic of Mauritius

Tel: (230) 210-4737 » Fax: (230) 210-4752
E-mail: somatrans@ibl.intnet.mu

No of Years in Business: 25

P.0.C: Marc Dalais & Jimmy Rughoonundon
Sponsors: Compas GmbH, Germany
Coburns Worldwide Moving, Canada

Star Worldwide Movers Pvt. Ltd

701, Challamall, No 11, Sir Theagaraya Road
T. Nagar Chennai 600017, India

Tel: (91) 44 435 7392 » Fax: (91) 44 435 7391
E-mail: starww@vsnl.com

No of Years in Business: 5

P.O.C: Mr. Al Mithal

Suburban Moving & Storage Inc.

1720 Willow Ave * Weehawken, NJ 07087

Tel: (201) 271-1719 ext 112 « Fax: (201) 558-0215
P.O.C: Mr. Shuly Rokach

Sponsors: N. T. International Transport, Israel
B.M. International Pvt Ltd, India

Transworld Transportes Internacionais Ltda
Saan Quadra 01 Lotes 145/155

CEP 71.200.000 Brasillia DF, Brazil

Tel: (55) 61 361 5523 » Fax: (55) 61 233 0277
E-mail: tworld@brnet.com.br

No of Years in Business: 6

P.0.C: Mr. Newton Nagib

Union Cargo Inc.

8760 N.W. 101 Street = Medley, FL 33178

Tel: (305) 889-3282 « Fax: (305) 889-3284

E-mail: unicar@gate.net

No of Years in Business: 8

P.O.C: Ms. Maria Victoria Bartsch

Sponsors: Avoatir, S.A., Colombia

Koramex Packing, Moving & Storage Systems,
Mexico

U.S. National Lines, Inc.

214-77 Jamaica Ave * Queens Village, NY 11428
Tel: (718) 264-2797 = Fax: (718) 264-2494
E-mail: usnlines@aol.com

No of Years in Business: 7

P.0.C: Mr. Thomas Kurian

Sponsors: 21st Century Locations, India
Worldwide Ocean & Air Shipping Lines, Inc., NY

Von Paris Worldwide Movers

8691 Larkin Road

Savage, MD 20763

Tel: (410) 888-8500

Toll Free: (800) 866-6355

Fax: (410) 888-9062

No of Years in Business: 109

E-mail: brian.critchley@vonparis.com
P.O.C: Mr. Brian Critchley

Sponsors: Accelerated Int’] Forwarders, LLC, [N
Ford International Forwarding, Inc., NY

HHGFAA: Working to Protect Industry and Small Business
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OSHA Postpones Implementation of
Some Recordkeeping Provisions

O n July 3, the Department of Labor
proposed to delay two important job
safety provisions guiding the recording of
hearing loss and musculoskeletal disorders
(MSDs) because it feared employer “uncer-
tainty” over when to log such injuries. DOL
delayed the hearing loss and ergonomics
provisions until Jan. 1, 2003. It also is
seeking comments on the proposed delay, and
plans to make a final decision on the future of
the two provisions following a 60-day
comment period; the remainder of the record-
keeping rule adopted in January by the
Department’s Occupational Safety and Health
Administration (OSHA) will go into effect as
planned on Jan. 1, 2002,

According to this notice, transportation
firms would ignore the definition in the final
rule as to what constitutes a work-related
MSD, and would revert to the requirements
in effect in 2001 for deciding whether to
record a case until January 2003. The delay
also would mean employers could ignore the
new MSD column on the OSHA recordkeep-
ing forms., which were updated along with the
rule in January. The rule directs employers
both to check the MSD column and provide
details on the injury on the OSHA log.

DOL postponed implementation of these
provisions because the agency is now
reviewing the issue of what defines a work-
related ergonomic injury as a part of DOL’s
comprehensive plan to address the controver-
sial issue of ergonomics. In fact, Secretary of
Labor Elaine Chao just held the first of three
public forums during July with a call for
answers on the issue of ergonomic injuries
and a warning to all sides to set aside politics
and concentrate on worker protection.

“The issue isn’t about whether we should
deal with ergonomic injuries,” Chao said.
“It’s about how we deal with them. That is
why I’ve spent more time than any previous
labor secretary meeting with injured workers
and other stakeholders to hear what they
think about ergonomic injuries and the best
way to prevent them.” Chao also cautioned
against repeating the mistakes that led to

HHGFAA: Working to Protect Industry and Small Business

congressional invalidation of the previous
ergonomics regulation after numerous
complaints that it was too far-reaching and
unworkable.

“My responsibility as Secretary of Labor
is to safeguard workers’ health and safety. We
will not fulfill that responsibility if we pursue
an approach that raises the same objections
and meets the same end as the previous
ergonomics standard,” Chao stated.

Chao encouraged forum participants to

By Jim Wise
PACE-CAPSTONE

_..l!fln.

work on solutions to the problem of ergo-
nomic injuries and to set aside politics. “We
can choose to do one of two things: we can
play politics, or we can protect workers,” she
said. “The only way we will succeed in
protecting workers from ergonomics hazards
is if we begin with an open mind.”

Held at George Mason University, the
first forum featured panels representing labor
and industry as well as an additional 28
speakers over a two-day period. Participants
were asked to address three issues: how to
define an ergonomics injury; how to deter-
mine whether an ergonomics injury stems
from work, from other activities or some
combination; and the most useful and cost-
effective types of government involvement to
address these injuries.

The meetings were open to the public,
and agendas are posted on the ergonomics
page on OSHA’s Website at Attp.//
www.osha.gov/. OSHA is accepting public
comments on ergonomics through Aug. 3 via
the website or sent to OSHA Docket Office,
Docket No. S-777A, U.S. Department of
Labor, 200 Constitution Avenue, NW., Room
N-2625, Washington, DC 20210.
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House Panel Reviews
GAO Report on HHG

On July 12, Chairman Tom Petri (R-WI)
convened a hearing of his House Transporta-
tion Subcommittee on Highways and Transit
to review the status of the household goods
moving industry. Specifically the hearing was
to review the GAO report issued in March
about the background of approximately 4,900
complaints from consumers filed with the
Council of Better Bureaus in 2000.

Testifying at the hearing were represen-
tatives from the Department of Transporta-
tion, the GAO and representatives of the
domestic carrier industry. Most sought to
reinforce the GAO recommendations that
stressed that federal legislative changes
would perhaps be premature to address most
of the consumer complaints. Instead, GAO
indicated that the states retained the primary
responsibility to oversee household goods
industry operations in each state.

The GAO suggested that if the govern-
ment wants to explore a national statutory
change, it should be done in conjunction with
actions at the state levels. In fact, the GAO in
its testimony recognized that “expanding the
states’ role in the regulation of interstate
household goods carriers has the potential to
improve consumer protection. However, the
extent to which allowing the states to enforce
federal regulations improves consumer
protection depends on individual states’
willingness and resources to assume this
responsibility.”

Petri said that he would review this issue
carefully, and future hearings may be
warranted. However, at this time there are no
indications that federal legislation addressing
the household goods moving industry will be
forthcoming.

Only Small Tax Items Likely
To Be Pushed During 2001

White House budget chief Mitch Daniels
told lawmakers that only small tax items are
likely to be advanced by the Bush Adminis-
tration during the remainder of 2001. With
the $1.35 trillion tax relief package now law,
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Daniels said the Administration does not plan to push for other tax
euts desired by business, including a capital gains tax cut, until later.

Daniels, Director of the Office of Management and Budget, said
the only tax measures on which the Administration will pursue in the
near future are tax breaks to encourage charitable contributions,
energy conservation, and relief from a possible minimum wage hike.
The Administration does not see a risk in enacting some small tax cuts
before the mid-session review — now expected in early August —
provides new numbers on the budgetary outlook.

Meanwhile the Ranking Minority Member of the Senate Finance
Committee, Senator Charles Grassley (R-1A), said he would not
support Senate Majority Leader Thomas Daschle (D-SD) if Daschle
requires all future tax bills that come to the Senate floor to include
revenue offsets. Offsets would eliminate the possible budget point of
order against any additional tax relief for violating the fiscal year
2002 budget resolution’s limit of $1.35 trillion in tax relief.

Getting 60 votes would be enough to waive the point of order that
Democrats might be expected to raise on the Senate floor against any
additional tax cuts. Daschle’s position is that there is now a very
precarious situation regarding the budget and the diminishing amount
of non-Social Security and non-Medicare surpluses that are available
ta be spent. Daschle requires that further tax issues be offset.

The potentially conflicting positions of Daschle and Grassley
over the need for future tax legislation to be offset came as the House
Ways and Means Committee marked up the tax portions of a bill
(HR. 7) designed to spur charitable giving.

Minimum Wage Hike Vote Delayed

The Senate will wait until after the August recess to take up a bill
(8.277) that would raise the federal minimum wage by $1.50 an hour.
The bill currently contains no tax provisions, but Republicans plan to
amend the measure to include several tax cuts for small businesses.
Sen. Grassley is working with Finance Committee Chairman Max
Baucus (D-MT) to craft the small business tax provisions. Meanwhile,
Assistant Senate Minority Leader Don Nickels (R-OK) said Republi-
cans probably would offer a substitute proposal when the Democrats
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bring up their bill to raise the federal minimum wage. He indicated
that if the Republicans are unable to pull together sufficient votes for
their substitute, they will try to attach tax amendments. The tax
provisions offered by Republicans are likely to be similar to those
included in a House bill passed at the end of the 106th Congress —
i.e., arepeal of the SOT, 100 percent tax deduction for health care
expenses for self-employed individuals and an increase in tax
deductions for business meals. The bill, sponsored by Sen. Edward
Kennedy (D-MA), would raise the federal minimum wage from $5.15
to $6.65 per hour in three increments. A 60-cent increase would go
into effect 30 days after enactment, followed by a 50-cent increase
Jan. 1, 2002, and a 40-cent increase Jan. 1, 2003.

Patients’ Rights Legislation

With the prospect of patients’ rights legislation reaching the
House floor in the next couple of weeks, Small Business Committee
Chairman Don Manzullo (R-IL) has begun articulating many con-
cerns of small business people across the country. Manzullo said any
final product must help small employers deal with escalating health

CHINA
REX SERVICE co., LTD.

World Wide Movers

Tianjin: Tel: (8622) 23112005
Fax: (8622) 23309115
Beijing: Tel: (8610) 64661675
Fax: (8610) 64670475
Shanghai:  Tel: (8621) 64288010
Fax: (8621) 64648925
E-mail: rexco@public.tp.tj.cn
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care costs, limit liability, and increase access to affordable care. ers would have to cancel coverage for their employees and perhaps

As a prelude to the upcoming debate, Chairman Manzullo held threaten the viability of the business itself.
a hearing addressing the concerns of small business employers. The An alternative measure being offered by Reps. Ernie Fletcher (R-
business owners affirmed that skyrocketing increases in health care KY) and Collin Peterson (D-MN), H.R. 2315) would permit only
premiums are threatening their businesses and forcing them to pass limited state-court lawsuits with damages restricted by state caps. A
more health care costs onto their employees. However, they also ceiling of $500,000 on non-economic damages would be in place
expressed fear that provisions within proposed legislation would while economic damages would be unlimited. Punitive damages would
boost costs further, forcing them to cancel health insurance coverage | be prohibited. Manzullo believes small businesses fare better under the
for their employees altogether, and make them liable for medical Fletcher bill. It is important to expand coverage and limit liability. He
coverage lawsuits by their employees. fears Ganske will spike the cost of insurance, which will ultimately

Chairman Manzullo emphasized that Congress must address the | lead to a greater number of uninsured.
high costs of health care or risk increasing the number of uninsured More than 43 million Americans are uninsured, and 60 percent of
Americans, but must go about it in a way that enables small employ- | them are self-employed or work for small businesses that can’t afford
ers to be able to offer coverage to their workers. When the House to offer health insurance. In addition to protecting patients, Manzullo
does take up patients’ rights legislation, it expects to consider two favors legislation that offers self-employed workers and small business
bills, each with significant ramifications for small business. owners more opportunities to provide affordable health care coverage

H.R. 526, sponsored by Rep. Greg Ganske (R-1A) and John for themselves and their employees. He backs changes to the tax code
Dingell (D-MI), includes many of the provisions that the Senate that would let self-employed workers deduct 100 percent of their
passed in its version, S. 1052, on June 29. The Ganske-Dingell bill health care premiums (corporations can already do this); the creation
would expand the ability to sue health plans in federal courts. Civil of association health plans (AHPs) to let small business owners band
damages would be capped at $5 million but no limit would be set on together to purchase more affordable health insurance for their
economic and non-economic damages. Patients could also sue employees; and the expansion of medical savings accounts (MSAs) to
insurers in state courts, with damage caps established by states let small business owners choose quality insurance for their employees
individually. Unfortunately for small businesses, the enhanced without being burdened with costly deductibles. M
liability provisions could drive up costs to the point where employ-
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ere are a few Websites of interest to
HHHGFAA members. NOTE: All are

preceded by www, and many are linked to
the HHGFAA Website,

IMPORTANT NOTE: Websites and
e-mail addresses shown on this list include
ONLY those for certain government

agencies, and companies whose ads appear
in The Portal or the HHGFAA Annual
Directory, who sign up as sponsors for
HHGFAA’s Annual Meeting, or who are
featured in a story in this issue of The Portal.

HHGFAA: hhgfaa.org

AAlternativa: a-alternativa.com.br

AGS: ags-worldwide-movers.com

AirAnimal: airanimal.com

American National Standards Institute: ansi.org
APA Worldwide: apaworidwide.com
ARGENMOVE: argenmove@argenmove, com.ar
Arrowpak: arrowpak.co.uk

Asian Tigers TCI: AsianTiger-TCI.com

Atlas Int’l Movers: atlas-movers.ni

Brazil Worldmover: brazilmover.com

Claims Prevention and Procedure Council:

claimsnet.org

Desbordes Int’l: desbordesinternational.com
DeWitt Trans. Services of Guam: dewitr.com. gu
Direct Moving: directmoving.com

Excargo Services: excargo.com

Federal Maritime Commission (OTI licensing
info): dpiusa.com

Freight Int’l: freightinternational.com

Fukuoka Soko Co.: fukuokasoko.com/moving
Garcia Trucking: garciatrucking.com

Gateways Int’l: gatewaysinternational.com

Gosselin Worldwide Moving: gosselin. be

Harsch Transports: harsch.ch

Health Insurance Info: hefa.gov and hhs.gov

International Maritime Bureau Piracy Reporting
Center: icc-ces.org

Interdean Interconex: interdean.com

Intermove: Intermove.com

International Organization for Standardization:
ISO.ch

Interport Executive: interport.com.sg

Inters &R: inters-r.com

J. Calenberg: calenberg.com

Journal of Commerce: joc.com

IVK Movers: jvkmovers.com

Kotaisan: kotaisan.co.id

La Vascongada, S.L.: vascongada.com

Maersk: maersksealand.com

Magna Int’l Movers: magna.co.za/magna
Mark VI, Inc.: markvii.com

McGimpsey Removals: mcgimpseys.com

Military Traffic Management Command:
mitme.army.mil

Movements Int’l: movementsinternational.com

Movers Specialty Services: mssI.com

Nationwide Relocation Int’l: nrii.com

NEER Service: neerservice.com or neerservice, fir

New Haven Moving Equip.: newhaven-usa.com

OTB Overseas Transport GmbH:
oth-deutschland.com

P-M. Packers & Movers: packersindia.com

Pac Global Ins. Brokerage: pacglobalins.com

PAIMA: paima.com

Paris-Las Vegas: parisiv.com

Phoenix Transport Services: Pphoenix-transport.de

Rhema Movers: rhemamovers.com.sg

Santa Fe: santafe.com.hk

SCANVAN: scanvan.com

Sea Bird Services: seabird.com.eg

SEM Movers: sem-movers.com

SIT Transportes Internacionales: sit-spain.com

Sterling Int’l: sterlingmovers.com

Subalipak: subalipack.com

The Guardian Sves Group: guardianservices.com

The Industry Standard: thestandard.com

The Moving Company: themovingcompany.co.nz

Trans Movers Worldwide: centrin.com/tran/move

Transcontainer: transcontainer-group.com

Transpack Packing & Frt. Fwd: Transpack.com.pic

TG International: tginternational.com

Unisys: unisys.com

Universal Description, Discovery and Integration

Business Registry: uddi.org
Voerman Int’l: voerman.com
Welti-Furrer: welti-furrer.ch

Selected E-mail Addresses

HHGFAA: hhgfaa@aol.com
A.Alternativa: rransp@a-alternativa.com. br

AGS: castro-j@ags-paris.com
Air Animal: petmover@airanimal.com
American President Lines:
david_deboer@ccgate.apl.com
APA Worldwide: apawwm@sol.racsa.co.cr
Argenmove: argenmove@argenmove.com.ar
Ashoka Int’l: ashokint@ndb. ysnl.net.in
Asian Tigers K.C.Dat Ltd Taiwan:
kedattwn@asiantigers-kedat-taiwan.com
Atlas Int’l Movers: info@atlas-movers.nl
Brazil Worldmover: worldmover@brazilmail.com
Cartwright Int’l Van Lines:
intl-van@cartwrighttrans.com
Claims Prevention and Procedure Council:
claimsnet@aol.com
Corstjens WW Movers: info@corstiens.nl
Cosmopolitan Transport Mandiri:
cosmotrans@cbn.nct.id
Crown Santiago: hmihailovschi@crownrelo.com
Desbordes Int’l: info@desbordesinternational.com
DeWitt Trans. Sve Guam: ezdewitt@dewitt.com.gu
Direct Moving: kr@directmoving.com
Emery Worldwide: reilly.robert@emeryworld.com
Fidelity & Marine Ins.: info@fidelitymarine.com
Freight Int’l: removal@emirates.net.ae
Freight Systems Co. Ltd. (L.L.C.):
albert@net.fsldxbho.co.ae
Fukuoka Soko Co.: moving@fitkuokasoko.com
G.E.P.: gepbox@gep.be
Gateways Int’l: gateways@themovers.com
Georgia-Pacific Corp.: hwgarton@gapac.com
Gil Stauffer: international@gil-stauffer.com
Harsch Transports: harsch.zh@harsch.ch
HHGFAA Claims Committee Chairman:
tolsen@vanpac.com
TAL Nigeria Ltd: ial.ial.com.ng
Interdean Interconex: info@interconex.com
Intermove: move@Intermove.com
Intermud: intermud@guare.net

BOGOTA
Diagonal 47 No. 77B-09 Int. 8

E-mail:intramar@colomsat.net.co

J’tﬁam SHIPPING S.A.

FOUNDED 1947

RELIABLE AND THE BEST PARTNER
IN COLOMBIA

Conm. (571) 416 24 04 Fax: (571) 410 91 92

BARRANQUILLA

Gra. 44 No. 34-31A Of. 8D Ed. Colseguros
Tels.: (575)340 51 96 - 340 10 66
Fax (575) 340 66 49
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Interport Executive: moving@interport.com.sg
Inters &R: info@inters-rcom
Intra-Mar Shipping: intramar@colomsat.net.co
1. Calenberg: info@calenberg.com
IVK: thailand@jvienovers.com
K.C.Dat Taiwan:
kedattwn(@asiantigers-kedat-taiwan.com
Kotaisan (Jakarta): ktsprima@centrin.net.id
Kotaisan (Surabaya): kotaisanp@sby.centrin.net.id
La Vascongada, S.L.: comercial@vascongada.com
Leader Pack: leadpack@emirates.net.ae
Maersk Sealand: malley@milnet.com or
bmegale@mllnet.com
Magna Int’l Movers: removals@jhb.magna.co.za
Mark VII Int’l: MVIIntlHou@aol.com
McGimpsey Bros.: removals@megimpseys.com
Movements Int’l:
mim.svdnev@bigpond.com.an
Mudanzas Trafimar:
‘\'a!e.v(z'tl!nr.!.tdun:m'n-qﬁmcn: COm.mx
Nationwide Relocation Int’l: nrii@deltanet.com
Neer Service: info@neerservice,fi
New Haven Moving Equipment: nhmela@aol.com
Nurminen Prima Oy: Nurminen. Prima@co. inet.fi
OTB Overseas Transport GmbH:
info@otb-deutschland.com
Pac Global Ins: sfishrman@pacgiobalins.com
PACE-CarstonE: jwisepace@aol.com
PAIMA: paima@sinfo.net
Pelichet, S.A.: international@pelichet.ch
Phoenix Trans: phoenix@phoenix-transport.de
P.M. Packers: info@packersindia.com
Power-Pak: hwgarton@gapac.com
Premier Worldwide: premier@iris.dti. ne.jp
Rex Service Co., Ltd.: rexco@public. tpt.1j.cn
Rhema East China Ltd: rhema@pub.sz.jsinfo.net
Rhema Movers: general@rhemamovers.com.sg
SBA Advocacy Office: advocacy@sba.gov
Sea Bird Services: seabird@commnet.com.eg
SEM Movers: semmover@indosat.net.id
Sino Santa Fe: santafen;. ssf-sha@eac.com.sg
SIT Transportes Intl: sit.mad@sit-spain.com
Sterling Int’l: mail@sterlingmovers.com
Subalipack: zzaki@pe.jaring.my
T.A. Mudanzas: tamoving@sol.racsa.co.cr
TG International: webmaster@iginternational.com
The eXternal Revenue Svce. of The Day
Companies: tag@daycos.com
The Guardian: dvaughn@guardianservices.com
The Moving Company:
c.meeall@TheMovingCompany.co.nz
Thomas Johnson & Sons Ltd.:
billcompton@johnsonmovers.com
Transcon Int’l: dharty@transcon-intl.com
Transhuara: thuara@entelchile.net
Trans Movers Worldwide: nutrans@centrin. net.id
Transpack Argentina: info@rranspack.com.ar
Transpack Packing & Freight Forwarding Co.:
rranspack@isb.comsats.net.pk
Troy Container Line: info@troylines.com
United Prof. Movers: Fazla@upm.sdnph. undp.org
Vanpac: raufi@yvanpac.edunet.sdnpk.undp.org
Voerman Int’l: mail@voerman.com
Welti-Furrer Ltd: international@welti-firrer.ch
Willis Corroon Trans. Risk Svees: iris@willis.com
YP-35: lincmove(@Blarg. net
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Link Up with HHGFAA

You can now link your home page with the HHGFAA Website
(www.hhgfaa.org), enabling you to list your company by region and
services provided and to contact other members who have e-mail
and Websites. The cost: a nominal fee of $100 per year.

To link your company with HHGFAA, complete the form below and
send to:

Household Goods Forwarders Association of America, Inc.
ATTN: Belvian W. Carrington
2320 Mill Road, Suite 102 ¥Alexandria, VA 22314

OR fax credit card orders
(Visa or MasterCard only) to (703) 684-3784

Name

Company Name

Address

Phone Fax

Description of Company (20-word limit)

Web Address

E-mail Address

Payment Type: 0 Check Q Visa U MasterCard

Credit Card No.

Exp. Date: _

Name of Cardholder

Signature
For more information, call Belvian Carrington at HHGFAA, (703) 684-3780

HHGFAA: Working to Protect Industry and Small Business
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Atpress time, the following HHGFA A member companies are linked
to HHGFAA’s Website.

21st Century Relocations (Mumbai, India)
ALusitana (So Paulo, Brazil)

A& A Cronin Movers (Dublin, Ireland)

A& S Roseth Int’] (Ontario, Canada)

A, Kuehner & Sohn (Vienna, Austria)

AM.S. Atlantic Int’] (Dusseldorf, Germany)

A-1 Trans Korea (Seoul, Korea)

A-1 Warehouse & Forwarding Inc. (Laredo, TX)
Aachener Int’l (Dublin, Ireland)

AGS Brussels (Brussels, Belgium)

AGS Prague (Prague, Czech Rep.)

AGS London (London, England)

AGS Marseille (Marseille, France)

AGS Paris (Gennevilliers, France)

AGS Umzugs Berlin (Berlin, Germany)

AGS Budapest (Budapest, Hungary)

AGS lvory Coast (Abidjan, Ivory Coast)

AGS Kenya (Nairobi, Kenya)

AGS Morocco (Casablanca, Morocco)

AGS Warsaw (Warsaw, Poland)

AGS Lisbon (Lisbon, Portugal)

AGS Bucharest (Bucharest, Romania)

AGS Madrid (Guadalajara, Spain)

AGS Senegal (Dakar, Senegal)

Ahjin Transportation Co. (Seoul, Korea)
Ambassador International (Dulles, VA)

American Movers Inc. (Waipahu, HI)

American President Lines (Washington, DC)
American Red Ball Int’] (Seattle, WA)

American Vanpac Carriers Inc. (Martinez, CA)
Arpin International Group (East Greenwich, RI)
Arrowdene Moving and Storage (Norfolk, England)
Arven Freight Forwarding Inc. (Woodbridge, VA)
Ashoka Int’l (New Delhi, India)

Asian Tigers K.C. Dat (S) Pte (Singapore)

Asian Tigers Trans China Int’] (Wanchai, Hong Kong)
Asian Tigers Trans China Int’l (Bejing, China)
Asian Tigers Trans China Int’l (Guangzhou, China)
Asian Tigers Trans China Int’| (Shanghai, China)
Atlas Van Lines Int’| (Seattle, WA)

Australian Vanlines (Pendle Hill, Australia)

BM. Int’l Pvt. Ltd. (New Delhi, India)

Birkart Globalistics AG (Raunheim, Germany)
Bishops Move Group (London, UK)

Brytor International (Mississauga, Ont., Canada)
Capitol Transportation Inc. (San Juan, PR)

Chess Moving Australia (Regency Park, S.A.. Australia)
Circle Freight Int’l (Muscat, Oman)

Columbia World Wide Movers (Limassol, Cyprus)
Cosmopolitan/M.L. Transportes (Brasilia, Brazil)
CSX Lines (Washington, DC)

Crystal Forwarding (Carlsbad, CA)

Decapack (Santiago, Chile)

Delahaye Blue Ribbon Movers (New York, NY)
Denali Int’] dba Pacific Movers (Anchorage, AK)
Dependable Auto Shippers (Dallas, TX)

Desbordes Int’l S.A. (Paris, France)

DeWitt Moving & Storage (Tamuning, GU)
Dijkshoorn Int’l Movers (Vlaardingen, The Netherlands)
Eagle Shiping Services (London, UK)

East Int’l Freight Forwarders (Cairo, Egypt)

Elliott Int’] (Johannesburg, South Africa)
Euro-USA Shipping Ltd. (Suffolk, UK)

Excargo Services (Houston, TX)

Excess International Movers (Auckland, New Zealand)
Excess International Movers (London, UK)
Executive Insurance Services Inc. (Oviedo, FL)
Executive Moving Systems (Woodbridge, VA)

F & N Worldwide Moving (Lincs., UK)

Favia Int’l Transport (Cairo, Egypt)

Fidelity & Marine Inc. (Miami, FL)

Foehrenbach International (Paris, France)

Freight Systems Int’] (Cairo, Egypt)

Fukuoka Soko (Fukuoka-Ken, Japan)

Gamma Shipping (Yavne, Israel)

Gateways Int’] Inc. (Settle, WA)

Gezairi Group Cargo (Beirut, Lebanon)

Global Packers & Movers (Islamabad, Pakistan)
Global Silverhawk (Concord, CA)

Global Worldwide (Naperville, IL)

Globalink (Almaty, Rep. of Kazakhstan)

Grace Int’] Removals (Seven Hills NSW, Australia)
Green Van Int’] Co. (Taipei, Taiwan)

Greenbriar Forwarding (Edison, NJ)

Henri Harsch HH S.A. (Geneva, Switzerland)

HL Van Transport (Bassum, Germany)

Humboldt Int’l (Canton, MA)

Inter-Jet Customhouse Brokers (Jamaica, NY)
Inter Trans Insurance Services Inc. (Irvine, CA)
Inter-Transport SA (Geneva, Switzerland)
Intermove Limited (Newton, CT)

International Wood Industries Inc. (Sherwood, OR)
Interport Executive Movers (Singapore)

Interstate Int’] Inc. (Springfield, VA)

Intra-Mar Shipping S.A. (Santafe De Bogota, Colombia)
ITO Mobeltransport GmbH (Bremen, Germany)

J. Calenberg (Bonn, Germany)

Japan Express Co. (Tokyo, Japan)

Jordanian Coast Cargo & Tourism Services (Amman, Jordan)
Keller AG (Bern, Switzerland)

Keller AG (Basel, Switzerland)

L. Rettenmayer (Wiesbaden, Germany)

L. Rettenmayer Transitarios (Lisbon, Portugal)

M. Dyer & Sons Inc. (Honolulu, HI)

Martin Stephen (Canada) Ltd. (Ont., Canada)

HHGFAA: Working to Protect Industry and Small Businec<



70

Matco Transportation Systems (Alberta, Canada)
McGimpsey Brothers (Removals) (Ireland)

Mesa Int’] (Grand Junction, CO)

Mobel-Transport Ltd. (Zurich, Switzerland)
Moreno Int’l (Monterrey, Mexico)

MoveAssist Int’l Ltd. (Hitichin, Herts, England)
Move One (Budapest, Hungary)

Orbit Int’] Forwarders SARL (Beirut, Lebanon)
OTB Overseas Transport GmbH (Achim, Germany)
P.M. Packers & Movers (New Delhi, India)

Pacific Island Movers (Main Facility, Guam)

Panda Transporti s.r.I. (Rome, Italy)

Peter E. Reid Stevedoring Inc. (Pago Pago, American Samoa)
Phoenix Transport (Japan) Ltd. (Yokohama, Japan)
Phoenix Transport Services (Bremerhaven, Germany) -
Portan S.A. (Bogota, Colombia)

Prime Movers Int’l (Munich, Germany)

Reliable Van & Storage (Elizabeth, NJ )

Renmer International Movers (London, England)
Rose International Inc. (Hoboken, NJ)

Rose International (Bremen, Germany)

Rose International Inc. (Berkshire, England)

S.G. Global S.A. (San Jose, Costa Rica)
Saleemson’s Freight Services (Islamabad, Pakistan)
Sancalsa Int’l Services (Mexico D.F., Mexico)
Santa Fe Transport (Singapore)

Scanvan Kungsholms Express & Spedition (Stockholm, Sweden)

Simorgh Pack Transportation (Tehran, Iran)
S.I.T. Transportes (Madrid, Spain)
Subalipack (M) Sdn Bdh (Kuala Lumpur, Malaysia)
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Tower Int’l (Bezons, France)

Transpack Ltd. (Zurich, Switzerland)

Transeuro Worldwide Movers (London, UK)

Transcontainer (Tlalnepantla Edo de Mex., Mexico)
Transworld Int’I Movers (Rio de Janeiro, Brazi 1)
Treyvaud-Interdean SA (Geneva, Switzerland)

Tri Star Freight Systems (Houston, TX)

TG Int’l Insurance Brokerage Inc. (San Juan Capistrano, CA)
Unipack S.A. (Tehran, Iran)

Universal Cargo SRL (Buenos Aires, Argentina)

Universal Household Fwdg. (Tokyo, Japan)

V. Pack & Move Co. Ltd. (Bangkok, Thailand)

Van Der Ent Kuster Koot Topmovers (Spijkenisse, The Netherlands)
Vanliner Insurance Co. (St. Louis, MO)

Vayer Group Ltd. (Tel Aviv, Israel)

Venezuelan International Packers C.A. (Caracas, Venezuela)
Victory Van International (Sterling, VA)

Voerman Int’l (Leidschendam, The Netherlands)

W. H. Hofmann & Co. AG (Zurich, Switzerland)

Wabash Forwarding (Warrensburg, MO)

Ward Van Lines ( Santiago, Chile)

Williams Moving Int’l (Vancouver, B.C., Canada)

World Wide Overseas Moving Service Inc. (B.C., Canada)
Worldmover C&R Ltda. (Rio de Janeiro, Brazil)

Worldwide Movers Tanzania (Dar es Salaam, Tanzania)
Worldwide Movers Uganda (Kampala, Uganda)

Worldwide Movers Kenya (Nairobi, Kenya)

Wridgeways The Worldwide Movers (Ringwood, Vic., Australia)
Ziegler, S.A. (Brussels, Belgium)

HEAD OFFICE
3 Grand Avenue, Camellia NSW 2142

E-mail: mim.sydney@bigpond.com
BRANCHES

Sydney o Brisbane o Melbourne o Perth
Canberra o Townsville o Darwin

m MOUEMENTS

INTERNATIONAL MOVERS (N.S.W.) PTY. LTD.

PO Box 91, Rydalmere, NSW 2116, Australia

Telephone: 61-2-9638 6000 o Fax: 61-2-9684 4039

Website: www.movementsinternational.com

V 0 -k
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| Industry Calendar |
Sept. 10-11, 2001 Military/Industry Symposium Alexandria, VA
Sept. 13-16, 2001 Massachusetts Movers Assn. Meeting Lake George, NY
Sept. 21-23, 2001 Texas Movers Association Austin, TX
Sept. 23-27, 2001 Maryland T&M Association Bermuda
Sept. 29-Oct. 3, 2001 56th Annual NDTA Transportation and Logistics Forum & Exposition Milwaukee, W1
Oct. 4-6, 2001 34th Annual CPPC Convention Orlando, FL
Oct. 6-7, 2001 PAIMA Annual Meeting Las Vegas, NV
Oct. 8-10, 2001 HHGFAA 39th Annual Meeting Las Vegas, NV
Oct. 11-13, 2001 Missouri Movers Association Meeting Osage Beach, MO
Oct. 12-14, 2001 Covan Conference Panama City Beach, FL
Oct. 15-18, 2001 Paul Arpin Van Lines Tucson, AZ
Oct. 28-31, 2001 United Van Lines Annual Convention Phoenix, AZ
Oct. 29-Nov. 1, 2001 MTPC Training Workshop Turtle Bay, HI
Oct. 31-Nov. 3, 2001 Wheaton World Wide Moving 48th Annual Partnership Conference Indianapolis, IN
Nov. 7-10, 2001 Atlas Van Lines Annual Convention Phoenix, AZ
Nov. 11-14, 2001 North Carolina Movers Association High Point, NC
Nov. 11-16, 2001 EUCOM/MTMC Training Workshop Sonthofen, Germany
March 3-6, 2001 LACMA Conference Lima, Peru
April 21-25, 2002 FIDI Congress Cairo, Egypt
Sept. 29-Oct. 1, 2002 HHGFAA 40th Annual Meeting Orlando, FL
Oct. 5-9, 2002 57th Annual NDTA Transportation and Logistics Forum & Exposition Greensboro, NC
Send calendar items to HHGFAA » 2320 Mill Road » Alexandria, VA 22314 « Or fax to (703) 684-3784 * E-mail: hhgfaa@aol.com

HHGFAA: Working to Protect Industry and Small Business



72

PORTAL CLASSIFIED AD RATES

$1 per word; $25 minimum per insertion. Services and Jobseeker
ads must be prepaid.

Fax copy to Bel Carrington at HHGFAA., (703) 684-3784.

The Portal July/August 2001

h
HELP WANTED

ﬁ

ACCOUNT MANAGER/ESTIMATOR

Transcon International, Inc. is a leading global shipper of fine
arts and high-end household relocation with several storage
facilities. We are currently seeking an account manager / estima-
tor for our household relocation department who will contribute
to our continued growth through increased sales and profitability.

The ideal candidate should have several years of experience in
the household moving industry and be a competent estimator
with knowledge of international shipping and corresponding
agents worldwide.

We are an equal opportunity employer offering a competitive
salary plus a comprehensive benefits package.

Please send resume to debra@transcon-intl.com, or fax to
(718) 585-4600.

EMPLOYMENT OVERSEAS

JVK Indo-China Movers Ltd is looking for young, dynamic
people to work in its Asian network of offices.

Candidates must have at least three years of moving industry
experience in sales or operations and should be looking for the
challenge of great responsibility while living and working in Asia.

If you are interested, please send your resume and contact details
to
ron.kiser@jvkmovers.com
paul.sutton@jvkmovers.com

Or fax to (410) 729-7522.

See you in Las Vegas!

October 8-10, 2001

L'THE PORTAL
PORTAL Advertising
Rates and Dimensions

Full Page $ 2,550
7-1/2" wide x 10" high

1/2 Page $1,350

* Horizontal format: 7-1/2" wide x 5" high « Vertical
format: 3-3/4" wide x 10" high
1/3 Page $950

* Horizontal format: 7-1/2" wide x 3-1/4" high
= Vertical format: 2-1/2" wide x 10" high

* Box format 4-1/2" wide x 5" high

1/4 Page $ 700

* Horizontal format: 4-1/2" wide x 3-3/4" high
* Vertical format: 3-3/4" wide x 5" high

1/6 Page $ 425

* Horizontal format: 4-1/2" wide x 2-1/2" high
= Vertical format: 2-1/4" wide x 3" high

1/8 Page $350

* Horizontal format only: 3-3/4" wide x 2-1/2" high

Prices shown are the total cost for one year (six issues).* For 2-color ad
(black and burgundy only), add 10%. For 4-color ad (plates must be
supplied), add 25%.

Deadlines to receive new artwork: *IMPORTANT
Sept./Oct. Issue Sept. 1, 2001 NOTICE
Nov./Dec. Issue Nov. 1, 2001 .

Jan/Feb. 2001 Tssue  Jan. 2, 2002 Films, color sepa-
March/April Issue March 10,2002 | rations, or camera-
May/June Issue May 5, 2002 ready artwork is
July/Aug. Issue July 15, 2001 required. HHGFAA

does not accept
e-mailed or com-
For further information about Portal | puter-generated
display advertising or classified ads, | files, graphics, or
contact Belvian Carrington at ads on disk at this
HHGFAA: time.

Phone: (703) 684-3780
Fax: (703) 684-3784
E-mail: bearri7850@aol.com
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